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ATIa Official

te.l
Directory

Jistributed to and Serving the Communities of:

CITRA-· MciNTOSH • ORANGE SPRINGS

nside:
• Area Codes I Time Zones & Local Calling
• Emergency Numbers
• Florida State Parks I Area Attractions
• Human Services Information

~ ApriJ2006

~-----------

allteldirect~ries.com
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The Family Source of Florida
Parent Helpline 1 + 800-FLA-LOVE'

Florida Department Of Law Enforcement
...................................................... 1 + 386-418-5400
.............................................. Charge to Calling Party

Florida Fish & Wildlife Conservation
..................................................... 1 + 888-404-3922*

Florida Local Advocacy Council
Protening and advocating for a better qualicy of life
for Floridians with unique needs .... 1 + 800-342-0825*

Florida Relay Service
(Voice) 1 + 800-955-8770*
(TDD) 1 + 800-955-8771*

Forest & Rural Fire & Burning Authorizations
Marion County 1 + 352-955-2010
Alachua County 1 + 352-955-2010
Purnam County 1 + 352-955-2010

Missing Children Information Clearing House
.................................................... 1 + 888-356-4774'

* No Charge to Calling Party

Alachua•Marion•Putnam
Counties

6 "-F"'ir"e _

o "-P.::o"'li"ce"-- _

o Rescue

G State Police

o Sheriff

_Ambulance

~ Doctor

~.~sistaJl.c~.~~r~~~.~~e~~?~I:800-374-4463*

Bureau Of Alcohol, Tobacco & Firearms
(Jacksonville) 1 + 904-232-3468

Department of Insurance
Consumer Helpline 1 + 800-342-2762*
Storm Line l + 800-227-8676*

District III Area Agency On Aging
(Elder Helpline) 1 + 800-262-2243*

€lLteL

Other Important Numbers
Sheriff
Marion County 732-9111
Alachua County 591-2712
Putnam County 1 + 800-426-9975*

Abuse Registry
(Reporting Child Abuse or Abuse of Elderly or Disabled
Persons)

(Voice) 1 + 800-962-2873*
(TDD) 1 + 800-453-5145*

Emergency Numbers

Emergency Management
Marion County 622-3205
Alachua County 1 + 352-264-6500
Putnam Couney 1 + 386-329-0379

Per Call Blocking
Prevents your phone number from being displayed ro the person receiving your call.

How ro use: Pick up your handset and listen for the dial tone. Press * 67. On a rotary phone, dial 1167. Dial the numbd
you're calling as usual. The person you've called will noe be able to see your number displayed on their eelephone display
screen. Inseead, a "~pro or "privaee" will be displayed.

Note: You muse dial * 67 before each call you place. Oeherwise, your phone number will be released to the person receivi .

your call.

Free of Charge - Available in areas wieh Caller ID.
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Billing Inquiries Or
To Place An Order:

Residential Customers:
'1-800-347-1991*

Business Customers:
1-800-843-9214*

En Espannl:
1-866-823-1826*

Repair Service:
answered 24 hours (all customers)
To report a phone out oforder or other

Telephone emergencies 1-800-7.82-6206*
Dial-Up Internet 1-800-990-4449*
DSL 1-888-292-3827'

Yellow Pages Advertising Sales.:
1-800-428-0185*

"Call Before You Dig"
Buried Cable Location:
1-800-432-4770*
8 a.m. - 5 p.m. Monday through Friday

After 5:00 p.m., holidays and weekends,
caIlI-800-782-6206!

There are no charges for directory assistahce or opera..,
tor assistance ifyou are physically unable to look up
number in the directory or dial local or long-distance
numbers due to a physical impairment. Discounted
toll rates may apply to users ofTOD equipment. For
additional information, contact your Service Repre­
sentative at the number shown above.

*No Charge to Calling Party

Alltel Numbers

Directory Assistance (Charges May Apply):
• For Local Numbers............................................................. ......411
.. For Numbers Within the 352 Area 1-3 52~555-1212
• For Numbers Outside the 352 Area l+Area Code + 555-1212
• For 800 Numbers 1-800-555-1212

Assistance For Telecommunication Iiirw
Devices For The Deaf (TOO) Users:~

• Service and Billing Inquiries for TDD Users 1-800-374-4446 *
• Repair Service for TD0 Users '" 1-800-374-4463
• Directory Assistance for TOO Users ... 1-800-374-4463 *
• Emergency forTDO Users . 1-800-374~4463

• Operator Assistance for TOD Users....... . 1-800-374-4463
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a day, 365 days a year.

1-800-955-8770 (Voice)1-800-955-8771 (TDD)

FRS provides telephone access 24 ho
To use FRS, call:

The person responsible for coordinating this organization's non­
discrimination compliance efforts is the president of this company.
Any individual, or specific class of individuals. who feels that this
organization has subjected them to discrimination may obtain fur­
ther information about the statu.tes and regulations listed above from
and/or file a written complaint with this organization; or the Secre­
tary, U.S. Department ofAgriculture, Washington. D.C. 20250; or
the Administrator, Rural Utilities Service, Washington, D.C. 20250.
Complaints must be filed within 180 days after the alleged discrimi­
nation. Confidentiality will be maintained to the extent possible.

Although there is no charge for calling the 800 nvmber. applicable
operator service charges and long distance charge~apply.

The Telecommunications Access Act of 1991 (TA$A) mandates that
the FTRI Equipment Distribution Program and ttf Florida Relay
Service be funded by a monthly surcharge billed t~all phoqe custom-
ers in Florida. ,If

tJM
Statement Of Non-Discriminat ~ n

he Florida Relay Service
between people who we stan ephone equipment and those indi-
viduals who use a Telecommunicatio evice for the Deaf (TDD).

Allte! is the recipient of Federal financial assist
Utilities Service, an agency ofthe U.S. Depa
and is subject to ~he provisions ofTitle VI
1964, as amended, Section 504 of the
amended, the Age Discrimination
rules and regulations of the U.S

rovide that no person in

e from the Rural
ent ofAgriculture,

he Civil Rights Act of
ilitation Act of 1973, as

1975. as amended. and the
rtmentofAgriculture which

ned States on the basis ofrace,
r handicap shall be excluded from partici­

pation in, a mIssion or access to, denied the benefits of. or other­
wise be subjected to discrimination under any of this organization's

,programs or activities.

ed hy
Ices, Divi­

emarketers
oy number

unpublished

(1-800-FLAYlJDA)
1-800-352-9832 Spanish

"

.

initial fee of $1 0.00 for the first year of this ser­
renewal fee of $5.00)

For Application of Information Call:
1-800-222-3448 (Voice/TDD)
M-F 830 a.m.-5 p.m.

The Telephone Solicitation act provides that consumers may r
their telephone numbers in a "No Sales Solicitation" list p
the Florida Department ofAgriculture and Consumer
sian of Consumer Services. With certain exemptions
are prohibited from placing a sales solicitation call
that appears on the Division's list or any unlisted
tdephone number.

For information, please cootac
Division of Consumer Se .
Mayo Bldg., 2nd Floor,
Tallahassee, FL 3239 800
or call:

(Note: There· is _
vice, and an ann

Telephone Service
In the event a customer is dissatisfied with the utility company's de­
cision involving a complaint over rates or service, coman the Florida
Public Service Commission Division of Consumer Affairs, 2540
Shumard Oak Blvd, Tallahassee, FL 32399-8153,1-800-342-3552
(Voice/TDD).

(I-800-HELPFLA)
1-800-435-7352

No Sales Solicitation

Telephones Used For Business Purposes
A telephone number which is used substantially for business
purposes or is advertised in connection with the sale of products or
services should be billed at the business rate.

Customer Information

mmunications Relay, ft..
Florida Telecommuni ions Relay, Inc. (FTRI) 4istributes sp
ized telecommunicatio evices FREE-OF-CHARGE to eligi
deaf, hard ofhearing, deaf blind and speech~impairedciti
Florida. FTRI provides Volwne . onrrol Telephones for the
speech-impaired. and TDDs. Large VisuaLQi~,E~ Braille
TDDs to deafand deaf and blind citizens. Audible, VlSUai and Tactile
Ring Signaling Devices are also available through this program.
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Customer Information

Customer-Owned Equipment
and Inside Wiring
If you do not own your telephone sets, there are many communica­

tion suppliers and retail stores where you may purchase or rent your
equipment.

Customer-provided equipment may be connected to telephone
company facilities only if it is registered or otherwise complies with
the FCC's rules and meets the regulations set forth in the company's
tariff. Contractors, electricians and customers can provide the inside
wiring for business and residential dwellings. This includes buildings

under construction and existing facilities. AIltel Florida, Inc. will
provide the necessary telephone demarcation point to the building. If
you have questions concerning the use of customer-provided equip­
ment or station, please contact (he Alltel Business Office.

The charges for line verification and emergency interrupt are as follows:

Local numbers
line verification $2.50
emergency interrupt.. .. $5.00

Long-distance numbers (intralata)
line verification..... . $2.50

emergency interrupt $5.00

Long Distance Carrier Protection
A PIC-LOCK prohibits anyone from changing your long distance
provider without your prior consent. A PIC-LOCK can be placed on
your service at no charge. Call your business office for information
on this service.

Directory Assistance
There is a charge of$.50 for each call requestingimrastate directory
assistance (maximum of twO number requests per call).
No charge applies for the first call placed to local directory assistance
(411) per line per account. This call allowance does not apply on calls
placed to intrastate directory assistance (l + area code + 555-1212).

A charge of $.85 will apply to calls to directoryaSsisrance in an area
code that is different than the caller's area code. For example, calls to

1 + 352 + 555-1212, from 386 area code, will be-rated at $.85 per
call. No call allowance applies.
No charge applies to calls from hotel/motel rooms, Of handicapped
persons who are unable to use the telephone directory.

Line Busy Verification/ Emergency Interrupt
A subscriber request for verification of a number is chargeable if an
operator determines that the line is in use. Where a number has been
determined to be busy, the operator will provide emergency interrupt
service. The charge for emergency interrupt is billed in addition to
the line verification charge.

No charge will apply if the customer identifies that the call is to or
from an official public emergency agency.

Charges may not be billed on a collect basis or on a third number

basis to the number being verified or interrupted.

If the operator is able to complete the call, charges for operator as­
sisted calls will be applied in addition to the applicable verification
and emergency interrupt charges.
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Emergency Numbers
Fire Ambulance Police/

Sheriff~ Fire

0 Police

G State Police

0 Sheriff

• Ambulance

~ Doctor

Crescent City
Putnam County 911 911

Florahome
Clay County ., 911 911
Putnam County 911 911

Hastings
Putnam County 911 911
St. Johns County 911 911

Interlachen
Putnam County 911 911

.......911

...............911
... 911

............... 911
...911

..........911

........698-1211
.... 329-0800 **
...329-0800 **

....329-0800 **

OTHER IMPORTANT NUMBERS

....... 1 + 800-426-9975 *

. 329-0800 **
. 692-2033

..... ,. 329-0800 **

Department of Insurance
Consumer Helpline 1 + 800-342-2762 *
Storm Line 1 + 800-227-8676 *

District III Area Agency on Aging -
(Elder Helpline) Putnam County 1 + 800-262-2243 *

The Family Source of Florida Parent HelpLine
..................................................... 1 + 800-FLA-LOYE *

Federal Bureau of Investigation
.................................. .Jacksonville 1+904-721-1211

Florida Local Advocacy Council
Protecting and advocating for a better quality of

life for Floridians with unique needs .... 1 + 800-342-0825 *
Florida Relay Service (TDD) I + 800-955-8771 *

................................................(Voice) I + 800-955-8770 *
Forest Fires, Burning Authorizations
Putnam County....... . 1 + 352-955-2010

SI. Johns County 1 + 386-446-6785
Fish & Wildlife Conservation Commission

Central Florida Region 1 + 888-404-3922 *
Missing Children Information Clearing House

............. . 1 +888-356-4774 *
St. John's River Water Management District

........................................ 1 + 800-451-7106 *Bureau ofAlcohol, Tobacco and Firearms
... .Jacksonville I + 904-232-3468

Ambulance
Crescent City-Pntnam County 329-0800
Florahome-Putnam County... . .329-0800
Hastings-Putnam County 329-0800
Interlachen-Putnam County................. ..329-0800

Fire-Non-Emergency
Crescent City-Putnam County................. ... .329-0800 **
Florahome-Putnam County 329-0800 **
Hastings-Putnam County .329-0800 **
Interlachen-Putnam County 329-0800 **
City of Palatka....................... . 329-0120

Police
Crescent City-Putnam County
Florahome-Putnam County ..
Hastings-Putnam County
Interlachen-Putnam County

Sheriff
Crescent City .
Florahome . .
Hastings............... . .
Interl achen....... . .

Abuse Registry
(Report child abuse or abuse of elderly or disabled persons)
~ . (Yoice) I + 800-962-2873 *
~ . (TDD) I + 800-453-5145 *

Child Support Assistauce
(Help in receiving child support) 1 + 800-622-KIDS *

Cresceut City Natural Gas (Uuderground Pipelines)
.. 1 + 386-698-1486

Deaf Emergency fire/police/medical (TDD's Only)
..... 1 + 904-829-6495

* No charge to calling party.
** Customers calling Sheriff's Offices, Business and

Administration as a toll call may call toll-free
................ .. ...... I + 800-426-9975 *

.............................................................. .Lltel .............................................................
© 2005 Alltel Publishing Corporation
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FLORIDA PUBLIC SERVICE COMMISSION INQUIRIES

UNRESOLVED COMPLAINTS AND CUSTOMER R,GHTS

• The Yellow Pages
Classified Listings

• G'omnuuuf'/"<.f.wt49A.b Magazine

aous about what's going on in and around your com­
munity? We've prepared these special feature stories to spotlight
the particulars of your town. You'll be amazed at the number of
exciting attractions that await you - and they're right in your own
backyard! We've packed this section with useful information and
phone nwnbers to serve as your handy reference guide. It's exciting
to live where you do. It was exciting for us to write about it. Enjoy!

Community Spotlight. ..
still growing strong in Northern Florida 3

Mark Your Calendar...
don ~ miss these events 4-5

Explore and Enjoy...
in your spare time.... . 6-7

Community Resources .
something/or everyone 8

Human Services...
serving your needs . 9-11

Table of
Contents

III The White Pages
Local Alphabetical Telephone Numbers For:
Crescent City, Florahome, Hastings, Interlachen

Alphabetical Telephone Numbers For These
: Neighboring Citiesl Towns:**

Keystone Heights, Melrose, Orange Springs, Palatka, Pierson,
Pomona Park, St. Augustine, Welaka

• Telephone Services/Instructions
Allte1 Numbers 12

: Calling Area 13
: Long-Distance Calls 14
• Area Codesrrime Zones 15-16
: Billing/Payments........................... . 17

Customer Information
Hearing and Speech Impaired
Customer Information

• Lifeline/Link Up , 18-19
• Repair Service 20
: Special Features 21
: Allte1 Long Distance 22-23
• Custom Calling Services 24-30
• Florida be prepared 31

Hazardous Materials .. preparing/or emergencies .32

Comision de servicio publico del esta­
do de la Florida: Todos los clientes de
utilidades y empresas reguladas en la
Florida que hayan iniciado contacto
con dicha entidad y no esten satis­
fechos con la resolucion de su queja
y/o investigacion pueden dirigirse a:

Residential Cnstomers•.......•.............................................. 1-800-347-1991
Business Customers 1-800-843-9214

Any service problem should be reported promptly to the telephone company.
The telephone number of the SERVICE DEPARTMENT is:

................................ . 1-800-782-6206

ACTION LINE - If you believe local efforts have been unsuccessful in
resolving your problem to your satisfaction, you may call: 1-800-222-6825

This toll free number puts you in touch with a specially trained staff that will
analyze and take immediate action on your problem, and provide any follow
up which may be necessary. If you have made the above contacts and feel that
your problem is still not resolved to your satisfaction, it may be referred to the:

Customers of utilities and companies
regulated by the commission who
have first contacted such a firm con­
cerning a problem, and are not satis­
fied by the corrective action taken
may contact:

When you have a question about your bill or your service, call the CALL
CENTER. Your service representative has a basic responsibility to answer
your questions and resolve your problems. If you are not satisfied, feel free to
ask for a supervisor. If your problem can't be resolved by the supervisor, ask
for the manager or highest levels of management. The CALL CENTER num­
ber is:

Cllter'
206 White Avenue 5.£.,
Live Oak, FL 32064

Area Code 386/904

The Florida Public Service Commission
Division Of Consumer Affairs
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
Phone Toll Free (TDD & Voice) 1-800-342-3552

Facsimile Toll Free 1-800-511-0809
Internet E-mail addressforfilingcomplaints:CONTACT@PSC.STATE.FL.US

Internet Address for Retrieving Info: http://www.psc.state.fl.us/

• ZIP Codes
Last page preceding the inside back cover

• The Directory Coverage Map
See first yellow page

** These exchanges include the communities of: Elkton,
Evinston, Grandin and Seville.

€LLter. ..
© 2005 Alitel Publishing Corporation

R .... ,,'.
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.. . . .. . . . .. . . . . .. , " .Alltel Numbers

01< No Charge to Calling Party

"Call Before You Dig"
Buried Cable Location:

There are no charges for directory assistance or operator
assistance if you are physically unable to look up numbers in
the directory or dial local or long-distance numbers due to a
physical impairment. Discounted toll rates may apply to users
ofTDD equipment. For additional information contact your
Service Representative at the number shown above.

8:00 a.m. - 5:00 p.m.
Monday through Friday 1-800-432-4770·

After 5:00 p.m., holidays and weekends 1-800-782-6206·

we make the connection

................................................................ 1-800-782-6206*

Residential Customers: 1-800-347-1991*
Business Customers: 1-800-843-9214*
En espanol 1-800-582-3132*

Service and Business Inquiries for TDD Users:
................................................................. 1-800-374-4463*

Repair Service for TDD Users: 1-800-374·4463*
Directory Assistance for TDD Users: 1-800-374-4463*
Emergency for TDD Users: 1-800-374-4463*
Operator Assistance for TOD Users: 1-800-374-4463*

For Local Numbers:.......................... . .411
For Numbers Within the 386/904 Area:

........................................................ 1 + 386/904-555-1212
For Numbers Outside the 386/904 Area:

................................................... 1 + Area Code-555-1212
For 800 Numbers: 1-800-555-1212

iBi Yellow Pages Advertising Sales!
Customer Relations
.................................................................1-800-428-0185*

• Assistance for Telecommunication
Devices for the Deaf Users:

II Repair Service:

II Billing Inquiries
Or To Place An Order:

Ill! Directory Assistance
(Charges May Apply):

Call Before
You Dig!
See page 12

m··········································· EUter , .
© 2005 Alltel Publishing Corporation
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* ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
Customer Information
straight talk

.. Alltel Employee Identification
Allrel employees cany identification cards. For your protection, please ask
to see identificatIon before admitting any service person into your home.

.. Tariffs
Tariffs which show rates, rules and regulations for telephone service and
facilities are available in our Business Office for public inspection. Please
ask if you wish to review them.

.. You May Qualify for Lifeline Service or
Link Up Florida

Striving to make telecommunications services available for all consum­
ers, Alltel ispleased to offer financial assistance to eligible individuals.
Lifeline and Link-Up Florida are two programs that make telecommuni~

cations affordable for Alltel customers.

Lifeline
With each bill, this program waives the Federal Subscriber Line Charge
of$6.50, and provides a discount off the monthly local exchange service
charge.

To qualify for LifeLine, applicants must be participants in at least one of
t~e Following programs:

Food Stamps
Temporary Assistance for Needy Families
Supplemental Security Income (SSI)
Medicaid
Senior Citizens Discount Plan

Lifeline assistance is available for one telephone line per residence, at the
custo!Jler's principal place of residence. Alltel also offers voluntary toll
blocking to low income customers at no charge. Toll blocking provides the
customer with local dialing capabilities, but blocks arty caU that has a long
distance or premium service charge associated with it.

Link Up Florida
Link Up Florida is a connection fee subsidy program. With Link Up
Florida, consumers may receive a 50 percent discount (up to $30) toward
the establishment of local telephone service.

To qualify for Link Up Florida, you must currently be on the Florida
Medicaid or Food Stamp programs, or be certified by the Department of
Health and Rehabilitative Services as eligible for one of these programs.

Link Up Florida assistance is available for the establishment of a single
telephone line per household, at the principal place of residence of eligible
applicants.

For more information on either Lifeline or Link Up Florida, you may call
Alltel at 1-800-347-1991.

.. Telephone Fraud
Charging long-distance calls to a number other than your own, without
permission, is illegal.

.. No Sales Solicitation
The Telephone Solicitation Act provides that consumers may register
their telephone numbers in a "No Sales Solicitation" list published by the
Florida Department ofAgriculture and Consumer Services, Division of
Consumer Service. With certain exemptions, telemarketers are prohibited
from placing a sales solicitation call to any number that appears on the
Division's list or any unlisted or unpublished phone number..

For more information, please contact:
Division of Consumer Services
Mayo Building, 2nd Floor
Tallahassee, Florida 32399-0800
or call 1-800-435-7352 (I + 800-H~lpFla)

or 1-800-352-9832 (I + 80~-Flayuda), Spanish

(Note: There is an initial fee of $1 0 .00 for the first year of this service.
Annual renewal fee is $5.00.)

.. Telephones Used for Business Purposes
A telephone number which is used substantially for business purposes or
is advertised in connection with the sale of products or services should be
billed at the business rate.

.. Directory Assistance
There is a charge of $.50 for each call requesting intrastate directory
assistance (two number maximum requests per call).

No charge applies for the first call placed to local directory assistance
(1 + 411) per line per account. This call allowance does not apply on
calls placed to intrastate directory assistance (l + area code + 555-1212).

A charge of$.85 will apply to calls to directory assistance in an area code
that is different than the caller's aren code. For example, calls to I + 352
+ 555- J212. from 904 area code, will be rated at $.85 per call. No call
allowance applies.

No charge applies to calls fi'om hotel/motel rooms, or handicapped per­
sons who are unable to use the telephone directory.

.. Line Busy Verification! Emergency Interrupt
A customer request for verification of a number is chargeable if an
operator determines that the line is in use. Where a number has been
determined to be busy, the operator will provide emergency interrupt ser­
vice. The charge for emergency interrupt is billed in addition to the line
verification charge.

No charge will apply if the customer identifies that the call is to or
from an official public emergency agency.
Charges may not be billed on a collect basis or on a third number
basis to the number being verified or interrupted.
If the operator is able to complete the call, charges for operator assist­
ed calls will be applied in addition to the applicable verification and
emergency intenupt charges.

The charges for line verification and emergency interrupt arc as follows:

.. Florida Telecommunic~tions Relay, Inc.
Florida Telecommunications Relay, Inc. (FTRI) distributes specialized
telecommunications devices, FREE-Of-CHARGE to eligible deaf, hard
of hearing, deaf and blind and speech impaired citizens of Florida. FTRI
provides Volume Control Telephones for the hearing impaired, and
TDDs, Large Vismil Display TDDs and Braille TOOs to deaf and deaf
and blind citizens. Audible, Visual and Tactile Ring Signaling Devices
arc also available through this program.

For Application or Information call: 1-800-222-3448 (Voice, TOD)
Mon. - Fri 8:30 a.m. - 5:00 p.m.

.. Obscene, Harassing Or Threatening Calls
Placing obscene or harassing telephone calls is a crime. Contact your
police department or an Alltel representative at 1-888-558-6700.

.. Directory listings
Dual Listings are available at no charge to two people with the same last
name. This is an example of a dual listing:

Smith, John & Jane

Additional white page listings are available for a monthly fee.

A non-published telephone number is available for a monthly fee.
Occasionally, the telephone company may have to change a customer's
telephone number to meet the needs of the business.

Line verification ..
Emergency interrupt.

.. $2.50

..$5.00

Ell,································· EUt~r
© 2005 Alltel Publishing Corporation

.. ~ .
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· .Customer Information
straight talk
• Important News About Florida Relay Service
As ofAugust 1, 2001, you only need to dial 7-1-1 to reach the Florida
Relay Service from anywhere inside the state, 24 hours a day, seven days
a week. There is no charge to dial 7-1-1 to use Florida Relay Service.
Relay users will no longer have to dial the II-digit telephone number to
reach Florida Relay, which places calls to anywhere in the United States
as well as internationally. Just dial 7-1~1...it's that simple and easy.

How does Florida Relay work? Florida Relay is a communication link
betv.'een people who use standard telephone equipment and people who
use Text Telephone (TTY/TOO) or other telecommunications devices.
The relay operator (OPR) relays the conversation between the two. The
relay operator reads the message to the hearing person at the other end of
the line and types the hearing person's spoken words back to the TIY/
TOD user. The relay operator has been trained to help conversations flow
accurately, and easily. There is no limit on the number and length of calls
you make through the relay service. All relay calls are handled with the
strictest confidentiality.

There are an estimated 1.6 million people in Florida who could benefit
from using Florida Relay. If you answer the phone and Florida'Relay is on
the line, please do not hang up - you could be communicating with fami­
ly, friends or customers. To learn more about Florida Relay and 7-1-1, call
Relay customer service at 1-800-676-3777 (TIYNoice/ASCII) or visit the
Florida Telecommunications Relay, Inc. Web site at www,ftri.org.

REMEMBER: 7~1-1 is-the new number for placing relay calls through
Florida Relay. Please do not call Florida Relay or 7-1-1 for emergencies.
For emergency assistance, please continue to dial 9-1-1.

• Recording Of Telephone Conversations
As a general rule, telephone conversations may only be recorded ifall
parties to the telephone conversation have given their prior consent to the
recording of the conversation, and the prior consent has either been obtained
in writing or is made a pal,t of, and obtained at the start of a recording.

• Statement of Non-Oiscrimination
Alltel is the recipient of Federal financial assistance from the Rural
Utilities Service, an agency of the U.S. Department ofAgriculture, and
is subject to the provisions ofTitIe VI of the Civil Rights Act of 1964, as
amended, Section 504 of the Rehabilitation Act of 1973, as amended, the
Age Discrimination Act of 1975, as amended, and the rules and regula­
tions of the U.S. Department ofAgriculture which provide that no person
in the United States on the basis of race, color, national origin, age, or
handicap shall be excluded from participation in, admission or access to,
denied the benefits of, or otherwise be subjected to discrimination under
any of this organization's programs or activities.

The person responsible for coordinating this organization's nondiscrimina­
tion compliance efforts is the president of this company. Any individual,
or specific class of individuals who feels that this organization has sub­
jected them to discrimination may obtain further information about the
statutes and regulations listed above from and/or file a written complaint
with this organization; or the Secretary, U.S. Department ofAgriculture,
Washington, D.C. 20250; or the Administrator, Rural Utilities Service
Washington, D.C. 20250. Complaints must be filed within 180 days after
the alleged discrimination. Confidentiality will be maintained to the extent
possible.

• Customer Owned Equipment and
Inside Wiring

If you do not own your telephone sets, there are many communication sup­
pliers and retail stores where you may purchase or rent your equipment.

Customer provided equipment may be connected to telephone company
facilities only if it is registered or otherwise complies with the FCC's rules
and meets the regulations set forth in the company's tariff. Contractors
electricians and customers can provide the inside wiring for business and

residential dwellings. This includes buildings under cOnstruction and exist­
ing facilities. Alltel will provide the necessary teJephone demarcation to the
building. If you have questions conceming the use of customer provided
equipment or station, please contact the Alltel Business.Qffice.

• Consumer Rights Pay Per Call (900) Services
The Federal Telephone Disclosure and Dispute Resolution Act provides
specific rights to you related to payment for 900 service calls.

You should not be billed for services that are not offered in i..:ompliance
with federal laws and regulations.

To obtain information about a specific 900 service billed within your
telephone company bill, contact 'the toll free number provided in the bill
section containing the 900 charge in question.

To dispute a 900 service charge appearing in a telephone company bill,
you must contact the telephone number provided for bill inquiries. This
bill inquiry number appears on the bill page containing the 900 charge
you want to dispute. You must call this number to register your dispute
within 60 days [rom the date of the bill. Orally communicating your
dispute to the telephone number specified is sufficient notification of a
billing error.

If your dispute cannot be resolved while you are on the phone, you will
be advised of the outcome of the investigation within two complete bill
cycles or not more than 90 days of your notification of the alleged error.
Upon request, a written response will be provided. While the dispute is
being reviewed, you may withhold payment of the disputed 900 service
charge and no collection activity may occur.

If it is agreed to remove the charge from your telephone company bill at
the time of verbal contact, and if the provider of the service or its agent
later determines that the charge is valid, the company providing the 900
service or its agent, may use their own collection process and additional
third party collection companies to collect the amount due.

Failure to comply with these dispute resolution rules by the entity provid­
ing the dispute resolution will result in forfeiture of up to $50 per trans­
action of the disputed amount.

900 serv'1ces are non-communications services. Your local or long dis­
tance service cannot be disconnected for nonpayment of 900 charges.
Failure to pay legitimate charges, however, may involuntarily result in
blocking of your access to these 900 services.

If you want to have your access to 900 services blocked, in most areas
you can requE<st this service at no charge by contacting your telephone
company.

• About Telephone Sales Calls
Many people enjoy receiving telephone calls at home from companies otTer­
ing them information about products or services that they may need or want.

When you receive a telephone sales call:

1. Find out who is calling.

2. If you think you may be interested but want to know more, ask the caller
to mail information about the offer.

3. If you are not interested, just cut in and say so.

4. If you don't want to get ailother call from that company, ask -the person
to take your name off the company's list.

If you want to reduce the number of your at-home telephone solicitation
calls from national companies, write to:

Telephone Preference Service
Direct Marketing Association
P.O. Box 9014
Fanningdale, NY 11735-9014
202-955-5030

Please include your name, address, and telephone number.

€LLter ... ;...
(~) 2005 Alltel Publishing Corporation

.................................... ·1mII



151

Appendix O.6- ~

S~ at&t."
.~

BellSouth is now JOined with A 1I$< I .



152

Appendix O

Customer Guides Section Contents

A leading Internet Yellow Pages and local search site, YELLOWPAGES.COM delivers deep. rich advertiser content under the most
intuitive URL in tocal search. YELLOWPAGES.COM provides users with a range of useful tools to make their search easier.

'., ,
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Long Distance Calling _•....__.•.•.•_._ .
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Repair ••;:.••__ __.~•••;._••••._..,. ~••_ ••,..~ ..:. __ .:..~ t

Florlda-AI'Qa;"Codesl
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We appreciate the opportunity to serve you as your one-stop shop for telephone numbers, a shopping guide you can trust, and a
showcase for your advertising needs. We're proud to have been serving your needs by publishing directories for over 100 years.
We hope you will remember to turn to ~he AT&T Real Yellow Pages for real consumer and business solutions.

Welcome to the AT&T Advertising & Publishing family of directories. A division of AT&T. we publish in excess of 1,250 Yellow Pages
titles across the nation. We offer a wide range of services to both users and advertisers, beginning with traditional paper products.
In some markets we also offer advertising on the internet and in specialty print products.

m1I Directory RecyclingIMYIL..-- ~____:....~

We care about the environment and want you to have the resources you need to know where to recycle our phone directories.

This directory is 100% recyclabLe and is printed on recycled paper. To find a Local recycling center near you:

Visit "Keep America Beautiful" on the lriternet at www.kab.org. or,call 1-877-88RECYCLE (1-877-887-3292).

• You may also find additional recycling information in the AT&T Real Yellow Pages from under the heading "Recycling".

To Order A Directory...
For Customers Of AT&T Florida For a LocaL Directory, Call ToIL Free:
Residence: 1-888-757-6500

Business: 1-866-620-6000

Online: www.bellsouth.com/phonebook

For Customers Of Other \-ocaL Exchange Carriers
Cat! 1 866 REAL YPS (1-866-732-5977)

For Directories Of Cities Across The U.S. as well as Specialty Directories
CaU the Directory Sales Center: 1-800-682-4000

(Note: Charges will apply for non-local directories.)

.,

To Order Advertising 1-877-573-2597

Tallahassee, Fl

104950 C 2007 BeUSouth Advertising & Publishing Corp d/b/a AT&T Yellow Pages

.................--._----------_......-
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Florida Relay - Telecommunication Services For Deaf,
Hard Of Hearing And Speech Disabled Individuals

OPERATOR/DIRECTORY ASSISTANCE

Call 1-800-855-4000.

(TTY· only. Nationwide service is provided by Sprint.)

FLORIDA RELAY CENTER

This service, implemented by the Florida Public Service Commission, allows customers who use specialized telephone
equipment to communicate with peopJe who use standard telephones. Special Relay Operators can translate TTY
messages into speech for non-TTY users and vice versa 24 hours a day. Translation services for English and ASL-based
text, Spanish, and French Creole are also available. There are no restrictions on the number or length of calls placed.
No charges apply to local calls. AT&T Florida and other lOCal telephone companies collect a surcharge per phone line
per month from every customer. The collected monies will go into a trust fund to operate the Florida Relay Center.

To make calls through the Florida Relay Center, you can dial 7-1-1 or use the following toll free access numbers.
1-800-955-8771 (TTY) .
1-877-955-8260 (VCO)
1-800-955-8770 (Voice)
1-800-955-1339 (ASCii)
1-877-955-5334 (STS)
1-877-955-8773 (Spanish)
1·877-955-8707 (French Creole - available from 8 a.m. - 2 a.m. daily)
1-900-230-6868 (900 Services) .

For Customer Service (TTY!Voice/ASCii)
1-800-676-3777 (English)
1·800-676·4290 (Spanish)

FLORIDA TELECOMMUNiCATIONS RELAY, INC.

Florida Telecommunications Relay, Inc. (FTRI) distribution program provides specialized telecommunications devices,
at no charge, to eligible deaf, hard of hearing, deaf and blind and speech-impaired citizens of Florida. FTRI provides
hearing/speech volume control telephones, voice carry-over telephones, TTY text telephones, voice/hearing carry-
over text telephones, as well as large visual display TTY's. Audible,.visual and tactile ring signaling devices and in-line
amplifiers are also available through this program. For application or information call: 1-800-222-3448 (Voice) and
1-888-447-5620 (TTY) Monday - Friday 8:30 am - 5:00 pm EST or go to www.ftrLorg. For printed materials regarding
FTRI Equipment and Florida Relay, call 1·866-357-3529.

PUBLIC TELEPHONE CALLS USING RELAY SERVICES

People who use relay services to ma~e long distance calls on pay telephones can pay for these calls with a calling card.
A calling card allows you to have calls billed to your telephone or to your card account. Calling cards can be used at Goin
telephones as well as any other telephone. The calls are billed at the same rate as long distance calling card calls that
do not use relay services. Local calls through a relay service from a pay telephone are free of charge.

* Text Telephone

Tallahassee. FL
104950 C2007 Bel1South Advertising & Publishing Corp d/b/a AT&T Yellow Pages
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Proof of eligibiiity will be required.,

WIRETAPPING

To apply for lifeline or Link-Up~ or for more information, call your residential Service Representative at 1..888·757·6500.
To speak with a Service Representative in Spanish, call 1-888-707-2840.

Customer Guides

Need·lo·Know Information·

LINK-UP AND LIFELINE

..

The link-Up and lifeline programs offer assistance to qualified residential customers. The purpose is to make telephone service more accessible
to those who otherwise might not be able to afford service. Both programs are available for one telephone line per household at your principal
ptace of residence. '
• For assistance. with non-recurring service charges, Link-Up provides a federal credit of 50%, up to a maximum of 530.00.
• For assistance with monthly local service charges, lifeline provides a federal credit of 510.00 and·an AT&T Florida credit of 53.50, for a

maximum lifeline credit of 513.50 per month.
• If you choose long distance blocking service, a deposit will not be required.

If you are at or below 135% of the poverty level, but not currently receiving benefits from one of the listed programs. you may be able to
qualify by contacting the Office of Public Counsel in Taliahassee on 1-800-540-7039.

You may be eligible for assistance with your local telephone bill if you currently receive one of the following:
• Food Stamps
• Medicaid
• Supplemental Security Income (551)
• Temporary Assistance to Needy Families (TANF)
• Federal Public Housing Assistance (often called "Section 8")
• low Income Home Energy Assistance Program (LlHEAP.)
• National School lunch Program

It is unlawful to wiretap or otherwise intercept calls on· a telephone line unless a court has approved the wiretap. You may report
suspected wiretap~ing to your tocal·law enforcement agency.

CALL BEFORE You DIG (BURIED CABLE LOCATION SERVICE)

We'll help locate and mark buried utility cable. if you don't call for assistance and you cut the lines, you may be billed for repairs.
Dial: 8-1-1 or
In Florida: 1-800-432-4770
In Alabama: 1-800-292-8525
In Georgia: 1-800-282-7411

No SALES SOLICITATION CALLS

Florida Statutes provide that consumers may register their telephone numbers in a "No Sales Solicitation" list published by the
Florida Department of Agricutture and Consumer Services, Division of Consumer Services. With certain exceptipns, telemarketers
are prohibited from placing a sales solicitation call to any number that appears on the Division's list or any unlisted or unpUblished.
teiephone number.

For information, please contact:

Florida Department of Agriculture and Consumer Services, DIvision of Consumer Services
2005 Apalachee Parkway

Rhodes Building
Tallahassee, Fl 32399-6500

or caU:
1·800·435-7352

1-800-352-9832 (Spanish)

(Note: There is an initial fee of 510.00 for the first year of this service and 55.00 for every year thereafter.)

The law also prohibits sales solicitations generated by illegal automatic' dialing equipment, except under certain circumstances.

Fl... Tallahassee; fL
104950 C 2001 BellSouth A.dvertlslng & Publishing Corp d/b/a A.T&T Yellow Pages
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We realize that you have a choice of providers for your tocal telephone service, and we thank you for choosing AT&T Florida.
We're the one-stop source for everything you need and expect from a premier communications company and technology leader.
The information below will help you do business with us•

.

Residence (toUfree) Business (toU free)
.

For sales. billing and service 1-888-757-6500 1-866-620-6000 Mail all correspondence
To conduct business online www.bellsouth.com www.bellsouth.com

(other than bill
Para ventas, factura y servicio(en espafioL)~ 1-888-707-2840 1-888-883-8511 payments) to:
For sales, blUing and service (In Spanish) www.bellsoiJth.com/espaflol

AT&T Florida
For repair service (24/7) 1-877-737-2478 1-866-620-6900 Correspondence

www.bellsOlllh.com/repalr www.bellsouth.com/repalr P. O. Box 100-120
TrY users 1-888-341-2355 Columbia, SC 29202
To call the Help Line· 1-800"448-1110 1-866-620-6000
How to use services .www.hellsouth.com/lflStruetions wwW.bel!sOuth.oom/lnstruetlons

To purchase telephones and accessories 1-800-733-2355 1-800-298-0973 (setsl .

www,bellsouth.com 1-800-568-5323 (systems) Building Industry

To order Dial Internet service www,be;llsouth.cOl'li/smaUbuslness
Consulting Service

www.beILsciuth.com/dlal (IlleS)
1-800-436-8638 1"877_249-3425

Architects
\ To order DSL service www.bellsouth.oom/dsl wWw.lastaccess.com Contractors

1-800-263-0241 1-888"321-2375 Building Owners
To ortler Integrated Services Digital Network 1-800-858-9413 1-800-858-9413 .
(ISDN) s.rvlce . For asSistance in 'the

To order a Global Calling Card 1-800-235-5768 1-800"235"5768 design of AT&T FlorIda

To order Wlreless service 1-888-757-6500 1-866-620-6000
cabLe support· faciU~ies
for new or remodeled

w.vW.bellsoUth.com/cillgularwlreless cQmmerciaL buildings
To order Long Distance 1-888-757-6500 1-866-620-6000 and multiple-dwelling

www.bellsoLrttl.com/Qrderld wWw.b~ll$Outh.com/orderld residential properties.

To reach local or National Directory Assistance 4-1-1 4-1-1 tall
Charges appLy. Two listings are allowed per call. 1-888-640-2427.

ACCESSING YOUR ACCOUNT

For secure online access to your account. you witt need the last four digits of the Social Security number associated with the account
holder and the ZIP code of the billing address. For secure access to your residential account through self service over the phone. you
need your PIN or the tast four digits of your Social Security number. Both services are available 24 hours a day, 7 days a week.

www.bellsouth.com

Establish new service.
Change existing servite.
Move existing service.
Restore or suspend your service.
Report a repair problem.
Order phone books.

Check prodUct pricing and availability.
Order new products or services.
Check order status.
Revlew product and feature usage instructions.
View and pay your bill.
Make payment arrangements.

NEED To PAY YOUR BILL?

Self Service

Order new or cancel existing calling services.
Get the amount. date or a copy of your tast bill.
Arrange, to pay your bill.
su'spend or restore service.
Get information about how to use services.

Call Self Service by dialing 1-888-757-6500.

1. Visit www.beLlsQuth.com/pay to view and pay your bilt online. You can make secure payments directly from your bank account.
Payments are credited to your account immediately.

2. Pay via the Automatic Bilt Payment Option and have your monthly bill amount automatically deducted from your bank account each
month. Visit www.beUsouth.comtpay and select Automatic Payments. You may also call the AT&T Florida Service Center at
1-888-757-6500 for enrollment information.

3. Mail your payment to: AT&T Florida, P.O. Box 1262, Charlotte, NC, 2B201-1262 (residence), P.o. Box 70529, Charlotte, NC 2B272-0529
(small business) or P.O. Box 70B07, Charlotte, NC 28272-0807 Ilarge business).

4. Pay in person. Visit www.beUsouth.com/pay and select 'Preferred Payment Agents' under Payment Options or caU a Customer
~ervice Representative at 1-888·151·6500 to locate the AT&T FLorida Payment Center nearest you. Charges may apply.

5. Residential customers may use self service over the phone to make payment arrangements by dialing 1-888·757·6500.
6. Residential customers may pay by check through our automated voice response unit by calling 1·888·757·6500.

TallahaSsee, FL
104950 Q 2007 BellSouthAdvertlsillg &Publlshlllg Corp d/b/a AT&T Yellow Page$
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AT&T FLORIDA TELECOMMUNICATIONS CENTER FOR CUSTOMERS WITH DISABILITIES

AT&T Florida offers products and services for customers with visual, hearing. speech or physical disabilities. Customers with a disability that prevents
the use of a directory can apply for exemption from tocal Directory Assistance charges. Customers with speech or hearing disabilities may be eligible
for a reduction in long distance charges. For questions about service, equipment. billing or repair, call one of the following help-line numbers or visit
our Web site at www.betIsouttt.com/speciahteeds.

The following table provides the usage codes for our most poputar calling services, which are availabLe in most areas for a nominal
charge. For more information, go to www.beUsouth..com/instructions. CaUers from outside the locaL calling area incur (ong
distance charges when CaU Forwarding serviGes are activated. CaU Return, Repeat Dialing and Three-way Calling are available by
subscription with unlimited use for a flat monthly rate, or per use for a nominal per-use fee. To bLock access to these per-use
features from your phone at no charge, call your AT&T Florida Service Center at 1-888-757-6500,

Customers who are able to speak
Voice only: 1-888-390-7770

Description

BlocksdeUvery:eif eallsffom up to six nurnbers.Dial"60 and follow voice prompts touseseryJee; '_

Works with Caller lD to prevent calls from callers who block delivery of their name, number or#ith.

AUows you to fOlWard YOllr calls to any other number; .(After pressing 72#, dial your"forward~to'~:n~l1l,b~f')

Places a call on hold. To return to your call, hang up. Answer the phone when it rings.

nacesthe number of the'call you received last,

(iivesup to six numbersa'distlnctiife ring so you recognize "special calls." Diat '61 and follow ,voice
prompts to use serviCe. .' ,

"Determines the last number thatcatledyouand dials the number when you pressJ.,°69

°57

On: °61

0": °60

On:'·n
Off. °B7

Oil: 72#
Off: 73#

UsageCode(s)

"Ctick it"
Then press '52

HoW To USE AT&T FLORIDA OPTIONAL CALLING FEATURES

Customers who are deaf or who have speech disabiUties
TIV/VCO/HCO: 1-888-341-2355
·Used with permissIon of the National ASSOciation" of the Deaf.

Anonymous Call Rejection

CatlForwarding

southern'BeU" Call .Selector

Call Block ,

SerVice

Call Hold

c::alrWaitlng ..Click It" Places your existing call Ohhold andanswe:rsa walting call

tc;incelCaUWaiting ·70 lur'1soffCaUwalting,,forthe duration ofa call ..• :'

P~r-CaRBlocking

Preferrel:;t,paU
Forwarding ,

°67

On: *63

BIOt:ksdeUveryofyouf-riumber tothephon~number you.are'c,,!llng.',.

Allows you to .f()JWardyour most Important dills to another nu'IJlMr, ." Dial~63,andfollo"'(Vcilc~"pr~tt'~ts
tous:e service;,' .' .' .... '. ....':'.:

~epea.tDJalihg ·66 AutomaticaUyredialsab~synumper for up to ,30 mihutes.

Speed Calling B

Speed Calling 30

Volce-M~ttAcc~~s

7hree-way Calling

75#

"!IB

"Click It"

Privacy Director Service Call to tum the service on and off.

SERVICE INTERACTIONS

Anonymous Call Rejection: If you have Anonymous Call Rejection service and the service is activated, anonymous calls from a number that is on your Call
Selector or Preferred Call Forwarding lists are completed or forwarded.

Call Block, Call Selector and Preferred Call Forwarding:
• If a number is on your Call Block, Preferred Call Forwarding and Call Selector lists, Call Block takes precedence. Calls from that number are blocked.
" Unknown callers and ou.t-of-area calls cannot be placed on your lists.

Call Return: If the last incoming call was marked private. Call Return cannot be used.
CaU Selector: Call Selector works with Call Waiting. You can distinguish between the two by the number of the tones you receive (one with CaU Waiting,

two with Call Selector).
CaU Waiting:
• In some areas, if you hang up white someone is on hold, your phone rings. Answer to continue the call
• You cannot turn off Call Waiting if you are on one call with another call waiting.
• CaU Waiting does not work if you are on a three-way call.

Preferred caU Forwarding:
• If one of your, preferred numbers is also on your Call Block list, turn off Call Btock before using Preferred Call Forwarding.
• You cannot use regular Catl Forwarding and Preferred Catl Forwarding at the same time.

Repeat Dialing:
• You can continue to make and receive calls after dialing ·66. Repeat Dialing wilt continue to dial the busy number.

Fl

"
Tatl<lhassee. FL
104950 Cl 2007 BellSouth Advertising & Publishing Corp d/b/a AT&T Yellow Pages



157

Appendix O

HELPLINES

George E. Weems Memorial Hospital
135 Avenue G., Apalachicola

850-653-8853

Physician home visits

• Comfort and
pain management

• In..home care,
24-hour availability

• Not-for-profit,
charitable organization

Bereavement and
family support

575~4998
or toll-free 800-374-9733

Covenant~,
H 0 S PIC EJ?
aspedal killd of carill!J

-I..iansed in Florida in 1983 -

It is our promise-our covenant
~to provide excellence in

compassionate care for all people,
to broaden and fulfill life's ;ourney.

1545 Raymond Diehl Rd., Suite 102
Tallahassee· www.covenanthospice.org

GAOSOEN COUNTY
PUBLIC LiBaARY SYSTEM

www.gcpls.org

ChaUahOochee Branch
300 Mable Street, Chattahoochee

850-663-2707 .

Carrabelle Branch
311 SI. James Avenue, Carrabelle

850-697-2366

Eastpoint Branch
29 Island Drive, Eastpoint

850-670-8151

Havana Branch
203 East 5th Street, Havana

850-539-2844

375 Water Street, Monticello
850-342-0205

Main Library -
WIlliam A. "Bill" McGill Library
732 Pat Thomas Parkway, Quincy

850-627-7106

JEffERSON COUNTY PUBLIC LIBRARY
www.jefferson.lib.fl.us

Gadsden County
Tourism Development Council

208 North Adams Street, Quincy
850-627-0344 or 1-866-841-4237

www.visitgadsden.com

Apalachicola Municipal Library
74 6th Street, Apalac~icola

850-653-8436

Wakulla Co'unty Chamber of Commerce
5 Crescent Way, Crawfordville

850-926-1848
www.waku!lacounty.ory

Apalachicola,Program Center
14B 8th Street, Apalachicola

850-653-2784

. FRANKLIN COUNTY
PUBLIC LIBRARY SYSTEM

www.franklln.lib.fl.us

AT&T Real Yellow Pages

Wakulla County
Tourist Development Council
1493 Coastal Hwy. Panacea

850-984-3966
www.wakullacounly.org

Greater Tallahassee
Chamber of Commerce

100 N. Duval Street, Tallahassee
850-224-8116

www.talchamber.com

LIBRARIES

Tallahassee Area Convention & Visitors
Bureau Vlsjtors Information Center

106 East Jefferson Street, Tallahassee
850-606-2305 or 1-800-628-2866

www.seetallahassee.com

Franklin County
Tourist Development Council

Apalachicola
850-653-8678

. www.lranklincountyflorida.comltdc

Monticello-Jefferson County
Chamber of Commerce

420 West Washington Street, Monticello
850-997-5552

www.monticellojeffersonfl.com

,

I

I
Gadsden County Chamber of Commerce !

208 North Adams Street, Quincy "
850-627-9231 or 1-800-627:9231 I'

www.gadsdencc.com

1

Tallahassee Memorial Healtheara
1300 Miccosukee Road, Tallahassee

850-431-1155
www.tmh.org

HOSPITALS WITH 24-HoUR

EMERGENCY ROOMS

Capital Regional Medical Center
2626 Capital Medical Blvd., Tallahassee

850-325-5000
www.capitalregionalmedicalcenter.com

Family Health Line 1-800-451-2229
Florida Breast &
Cervical Cancer Hotline ... 1-800-451-2229
Florida HIVIAIDS Hotline
English 1-800_FLA-AIDS (1-8DD-352-2437)
Spanish 1-800-545-SIDA(I-800-545-7432)
Creole 1-800-AIDS-l01 .(1-800-243-7101)
nY 1-888-503-7118

Helpline 2-1-1 Big Bend. . . . . 2-1-1
850-617-NEED.

................ (850-617-6333)
nY 850-921-4020
Parent Helpline 1-800-352-5683
Refuge House .. .. .. . 850-681-2111

..............or 1-800-500-1119
The Shelter. . .. 850-224-9055

i, 24-Hour Addictions
~ Referral Network...... 1-800-577-4714

~

~

~
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KEISER COLLEGE

Tesling Center
B50·201·8282

TCC Foundation
850·201·8580

TTO (Hearing Impaired Only)
850·201·8429

News updates and other services are
prOVided by ca!"ng 201-TCCl (8221).

Library
850-201·8383

StUdent Success Center I Campus Tour
850·201·8440

Technology and Professional·Programs
850·201·8352

Pat Thomas law Enforcement Academy
850·201·700g

UNDERGRADUATE ACADEMIC PROGRAMS---------·--·----
, Associate Degrees
! • Accounting, M
i • Baking and Pastry Arts, AS
1 • Business Administration, M
II Concentrations in International Business,

Marketing and Human Resources
, - Computer Graphics and Design, AS
i-Computer Networking and Security Management, AS
1 • Criminal Justice, M
! • Culinary Arts, AS
'I' -. Health Services Administration, M

• Medical Assisting, AS
i • Nursing, AS
I • Paralegai Siudies, AA .
I - Radiologic Technology, AS

Keiser University's Tallahassee campus is located in the northeast area of leon County.

The campus was designed to meet the specific needs of Keiser University's program. The Tallahassee'
campus is com'prised of four buildings encompassing over 55,000 square feet of laboratories, class­
rooms and offices. This includes the Center for Culinary Arts, a 16,000 square foot culinary facility
providing culinary arts students with a production kitchen, two instructional kitchen laboratories,
classrooms. and a mUlti-use facility spacious enough for banquets, seminars and special functions.

Keiser University is aregionally accredited, private, career·focused university. In addition to Tallahassee,
the university has 12 other locations in Florida including the main campus in Fort Lauderdale.

Tce provides day and evening classes at a variety of locations as well as online and in a varieD' of
express sessions within each term.

FREDUENTlY CALLED NUMBERS
GEO

B5g·20H065

TCC has earned continual listing among the Top 100 colleges in the nation for the number of associate
degrees awarded. The College. ranked 22nd in the nation in 2006.

TCC's faculty provides a strong foundation for its many graduates moving on to Florida State,
Florida A& Mand other four-year institutions. Nearly 75 percent of TCC's A.A. graduates transfer into
the State University System within a year - the highest percentage in the Florida community college
system. TCC's faculty is rated twice the national average in doctoral degrees and years of experience.

TCC works closely with its university partners: Flagler College, Embry-Riddle Aeronautical University,
Barry University and St. Leo University. Each school offers students the opportunity to earn a bache­
lor's degree without leaving the TCe campus.

I I

Since 1966, Tallahassee COll)munity College has offered high-quality post-secondary educetlon forthe
citizens of leon, Gadsden & Wakulla counties, along with students from throughout the state, nation
&abroad.

("Indicates Online Only)

Financial Aid
850·201-8399

AT&T Real Yellow Pages

Enrollment Services
850-201·8S55

Disability Support Services
850·201-8430

Athletics Information I Tickets
B50·201·B066

Adult and Community·Based Programs'
850·201-8760
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i 850·906·9494 or
. 1·877·243·3123

:1700 Halstead Blvd., The Tallahassee campus also has a library, student lounge, and computer center for student use.
',Tallahassee Keiser University proVides free parking.

Wlnf."iserDnive"'i!y.edu

~:; Bachelor Degrees
~. Aceounling, BA'
1:'. Business Administration, BA

Concentratio'ns in jnternational Business,
Marketing. and Human Resources

'i-Criminal Justice, BAi-. Health Services Administration, BA
(,- Professional Accounting, SA·
V" Heatth Science, BS'
~. 'Inf~rmati()n Tec~nology Management, 'BS·
~. Nursing,BS"

MI,fU

~
" ~,>" "

~Jf 'f .;6.,:5l lEI.
~ i;)i

~
.~A6'!~ it>)'

'. 0 •• ~~.1850'201'6200
• 444 Appleyard Dr.,
•• Tallahassee
. www.!l:c.fl.edu

Tallahassee
Community College
offers a wide variety of

academic and training
programs to meet

your needs.

t:rcC\c;ffl¢rs;
,'.• , , ..• ,>;; .',

-A.A. degree (for tronsfer)
-Biotechnology

-Business administration
-Computer programming

-Criminal justice
-Dental hygiene/assisting

-Drafting and design
technology

-Early childhood education
-Emergency medical services

-Engineering technology

-Graphic design

-Health education
-Law enforcement

-Network service technology

-Nursing
-Office systems technology
-Paralegal and legal studies

-Personal Training
-Radiology
-Recreation technology

-Respiratory care

••.and much more
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Business Building

Watch your business grow
by advertising in the
AT&T Real Yellow Pages
and YELLOWPAGES.COM'".
For sales information, please
(alll·BOO-GET·REAL.

(438-7325)

Thurs., December 25:
Fri., November 28·;

Mon., May 26

Fri., November 10:
Mon., September 1

2008
Tues., January 1

Personnel Services
850-644-6034

Pollee Emerg. & Svcs
911

Public Relations
850-644-2466

Registration Into.
85g-644·1050

Telecommunications Help
850-644-4357

Thagard Student Health Center
850-644·6230

User Services (Comporter Help)
850-644·8502

Visitors Information
850-644-3246

Fri.. July 4

Mon., January 21

Thurs., November 27
Fri.,·Novembef,23

Mon., September 3

Thurs., November 22

Wed.• July 4

Mon.• January 15
Mon., Ma 25

Tues., December 25

AT&T Real Yellow Pages

HOLIDAY SCHEDULE
Legal HOlidays (no classes)

20g7
Mon., January 1

Founda1ion
85g-644.6000

leacb Center
850-644-0548

library Hours
850-644-3278

Panama ety Campus Info.
850-644·2090

Parking Services
85g-644-5278

Mon., November.12 Observed

FREQUENTlY CALLED NUMBERS

Facilities Operations, & Maintenance!
Se,rvice Center, 24 HQur Emergency

850-644-2424

Financial Aid
B50-644-5871

UNIVERSITY HOLIDAY SCHEDULE

Alumni Association
850-644-2761

Alhlel~ Main Line
850-644-9201

Alhl,llc Tickel Offl..
850-644·1830

Admissions
85g·644-3420

Campus RecreatlonJLeacb Cenler
850·644-fJ550

Campua TDD - Dlr. Assist lor Ih' Deal
850-644-2106

Directory Assistance
850-644-2525

Emergoncy Information (Weather)
850-644·4636(inlo)

Veteran's Day

New Year's Day

Friday After Thanksgiving
Christmas Day

Martin Luther King. Jr. Day

Thanks iving Day

Labor Day

Memorial Day
Independence Day

'"EDUCATIONAL OPPORTUNITIES AIlROAD:FSU.offer, ~ variety of oVerseas study opportunities for students during the regular academic
{year. FSU has study centers located in Florence, Italy; Panama City, Republic of Panama;Valencla, Spain; and London, England. Courses
;. atItle study centers are offered each semester and cover awide range of subject-areas perfect ,for meeting general and liberal studies
~-"i'equirements: International Programs also offers study programs,some generalandsomemajor specific, in Paris, France; leysin,
""SwitZerland; San Jose, Costa Rica; Moscow, Russia;, Prague, Czech Republic; Gerakina,. Greece; Dubrovnik, Croatia; Dublin, Ireland;

Tlanjin, China; Barga, Italy; Valencia, Spain; london, England, and Ho Chi Minh City, Vietnam. A summer Law program is offered in
OXford, England. There is one linkage Institute ,(FLORICA) in Costa Rica., and there are Beyond Borders programs in Turrialba, Costa
RIca; Kingston, Jamaica: and Dresden, Germany.

• EXTRACURRICULAR ACTIVITIES: FSU has nearly 300 student organizations that allow students to find their own niche.

RNANCIAl AID: FSU offers two types of financial assistance: need·based and meriHased...Over $160 million is given away for financial
assistance each year.

STUDENTIFACUlTYRATIO: 23·1 ... Many of the general education classes are large, lecture classes: however, over 70 percent of major
classes have less than 40 students.

RESEARCH:The Florida State University has built areputation as astrong research center in both tbe sciences and the humanities. It is':
';:;i;xpeeted that more than $1 00 million in external funds will be generated this year by the university faculty and administration as supple·

:,:1(Ients to state funds used for research. These external funds are in the form of contracts and grants from private foundations, industries,:
" and government agencies, and are used to support research, improve research facilities, and provide stipends for graduate students.

l.IBRARY HOLDINGS: The FSU libraries include eight libraries on campus: The Robert Manning Strozier library, Paul A.M. Dirac
~ibrary, Mildred and Claude Pepper library, Warren Allen Music library, Harold Goldstein Library and Information Studies
Gollege of Law library, College of Medicine Medical Library, and the College of Engineering library. Collections contain more than
.rnit\ion volumes,of which more than 243,000 are available electronically as e-books. The library subscribes to more than

"Serials including academic journals, professional and trade journals, and major newspapers from around the country, and the globe
both paper and electronic formats. The libraries also subscribe to more than 290 databases, many of which are available
anytime or anyplace Internet is available.
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7

Homestead Edition
Includes customer listings for cillocal telecommunications companies.
Incluye listados de clientes de todes las compaiHos locales de telecomunicociones.

~;'2006 BellSoLJth Ad'ler'tisi"Q
& PlJbli,hing Corp

100% Recvclable
Pri'l\ed 011 Rec:'ic1ed Pouer
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~ 1

2
This service, implemented by the Florida Public Service Commission, allows customers who use specialized telephone
equipment to communicate with people who use standard telephones. Special Relay Operafors can translate ITY messages
into speech for non-ITY users and vice versa 24 hours a day. Tronslation services for English and ASl-based text, Spanish,
and French Creole are also available. There are no restrictions on the number or length of calls placed. No charges apply
to local calls. BeliSouth and other local telephone companies collect a surcharge per phone line per month from every
customer. The collected monies will go into a trust fund to operote the Florida Relay Center.

To make calls through the Florida Relay Center, you can dial 7·1·1 or use the follOWing toll free access numbers.
1-800-955-8771 (ITY)
1-877-955-8260 (VCO)
1-8oo-955-8770'IVoice)
1-800-955-1339 (ASCII)
1-877-955-5334 ISTS)
1-877-955-8773 (Spanish)
1-877-955-8707 (French Creole - available from B a.m. - 2 am. daily)
1-900-230-6868 (900 Services)

For Customer Service [TTY/Voice/ASCII)
1-800-676-3777 (English)
1-800-676-4290 (Spanishl

Florida Telecommunications Relay, Inc. (FTRI) distribution program provides specialized telecommunications devices, at
no charge, to eligible deaf, hard of hearing, deaf and blind and speech-impaired citizens of Florida. FTRI provides
hearing/speech volume control telephones, voice carry-over telephones, ITY text telephones, voice/hearing carry-over
text telephones, as well as large visual display TTY's Audible, visual and tactile ring signaling devices and in-line
amplifiers are also available through this pragrom. For application or information call: 1-800-222-3448 (Voicel
and 1-888-447-5620 (TTYI Monday· Friday 8:30 am - 5:00 pm EST or go to www.ftri.org. For printed materials
regarding FTRi Equipment and Florida Relay, call 1-866-357-3529.

People who use relay services to make long distance calls on pay telephones can pay for these calls with a calling card. A
calling cord allows you to have calls billed to your telephone or to your card account. Calling cards can be used at coin
telephones as well as any other telephone. The calls are billed at the same rate as long distance calling card calls that do not
use relay services. local calls through a relay service from a pay telephone are free of charge.

~ Text Telephone

Miami,H
:2600 © :;:::;:,6 BeiIS':','f:
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We'll help locate and mark buried utility cable. If you don't call for assistance and you cut the lines, you may be billed for repairs.

(Note: There is an initial fee af $10.00 for the first year of this service and $5.00 For every year thereafter.)

The Jaw also prohibits sales solicitations generated by illegal automatic dialing equipment, except under certain circumstances.

Florida Statutes provide that consumers may register their telephone numbers in a IINo Sales Solicitation" list published by the Florida Department of
Agriculture and Consumer Services, Division of Consumer Services. With certain exceptions, telemarketers are prohibited from placing a sales solicitation
call 10 any number that appears on the Division's !ist or ony unlisted or unpublished telephone number.

For information, please contact:

Iy
or
be

In Georgia: 1-800-282-7411In Alabama: 1-800-292-8525In Florida: 1-800-432-4770

Florida Department of Agriculture and Consumer Services
Division of Consumer Services

2005 Apalachee Parkway
Rhodes Building

Tallahassee, FL 32399-6500
or call:

1-800-435-7352
1-800-352-9832 (Spanish)

You may b'e eligible for assistance with your local telephone bill if you currently receive one of the following:
• .food Stamps
• Medicaid
• Supplemental Security Income (SSI)
• Temporary Assistance to Needy Families fTANFJ
• Federal Public Housing Assistance (oken called "Section 8")
• low Income Home Energy Assistance Program (UHEAPJ
• Notional School lunch Program

If you ore at or below 135% of the poverly level, but not currently receiving benefits from one of the listed programs, you may be able 10 qualify by contacting the
Office of Public Counsel in Tallahassee on 1-800-540-7039,

The link-Up and lifeline programs offer assistance 10 qualified residential customers. The purpose is to make telephone service more accessible to those who otherwise
might not be able to offord service. Both programs are available for one telephone line per household at your principal place of residence.
• For assistance with non-recurring service diarges, Link-Up provides a federal credit of 50%, up to a maximum of $30.00.
• For assistance with monthly local servke charges, lifeline provides a federal credit of $10.00 and a BeliSouth credit of $3.50, for a maximum lifeline credit of

$13.50 per month. .
• If you choose long distance blocking service, a deposit will not be required.

Proof of eligibility will be required.

To apply for lifeline or link-Up, or for more information, call Jour residential Service Representative at 1-888-757-6500.
To speak wilh a Service Representative in Spanish, call 1-888-707-2840.

Residential telephone customers who want to reduce unsolicited and unwonted telephone solicitation calls can register at the notional ~D,o Nol Call" registry
which is managed by the Federal Trade Commission. To register your residence or cell telephone number(s), go to www.donokall.gov and submit
your numbers online. There is no charge for this service and your telephone numberls) will remain on the regisler for five" years unless you ask to have
your telephone number removed. Business numbers ma9 pty not be included on the list.' Telephone solicitors are prohibited from calling your telephone
number{s) unless exempted by law, i.e., political organizations, charities, surveyors, or businesses you have done business with in the lasl year. You may
fde a complaint or report a violation at the www.donotcall.govWebsiteorbycaUing 1-888-382-1222 or 1-866-290-4236 {DY).
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Customers who are able to speak
Vo;ce only: 1·888·390·7770

Description

Works with

*c67

"ctick it"
*70

Usage Code(s)

On: *77
service
ArionymousCali
Reiection

Coli Bloc"- _
Cali Forwarding

p",-Call Blacking

Coli Return

Southern Bell®
Call Selector

Call Trodn

Cancel Call Wailing

CdllWoiting

Preferred Call
Forwarding

Repeat Dialing

Speed Calling a
Speed CoII;09 .30

Three-way Calling

Privacy Dire¢lor~ serVice

Voice Mail Access

"': ":i;'!~'I"":~:::,,,F:'''RB:::wMMIIl
·::.··C),·i!£":;';:i'%'~Y¢A~I,#.iS,

The following table provides the usage codes for Bell~outh)s m.ost popular calling serv~ces, which are ~vailable ~n most area,s for a nominal charge.
For more information, go to .www.bellsouth.com/lnstr:u~t.ons. Callers from ou.tslde the lo~al caHmg area .ln7ur lo~g d,s~a~ce chorges when Coil
F rwarding services are activated. Call Return, Repeat Dlalmg and Three-way Callmg are available by subscnptton With unlimited use for a Rat monthly
r~te, or per use for a nominal per'use fee. To block access to these per-use features from your phone at no charge, call your BellSouth Service Cenler al
1_888-757-6500

!!!~~2IS a~:;:c~;;~: ;f~::;!!!:~S'::I:~!~!/:~~~~~!:::;loc Ph::;~al d;sab;iH;es Cuslame" wl~ a dlsab;I;~ lhal pcevenfs fhe use of
ir~tory can apply for exemption from loc~1 Directory Assistance charges. ,C,usfomers w~th speech or hearing di.sobililies .may be eligible ~~r a reductio,"

~ dB liS th long distance charges. For questions about serVice, equipment, billmg or repOlr, call one of the following help-line numbers or VISI! our Website
In e au I· I d

••..-M bellsouth.com speclo nee s.
01 ......... •••

*

I CustomerS who are deaf or who have speech disabilmes
TIY/VCO/HCO 1-888-341-2355

. *Used with permissiorl of the National Association of the Deaf.

Anonymous Call Rejection: If you have Anonymous Call Rejection service and the service is activated, anonymous calls from a number that is on your

Call Selector or Preferred Call Forwarding lists are completed or forwarded.

Call Block, Call Selector and Preferred Call Forwarding:
• If a number is on your Call Block, Preferred Call Forwarding and Call Selector lists, Call Block takes precedence. Calls from that number are blocked.

• Unknown callers and out-of-areo calls cannot be placed on you... lists.
Call Return: If the last incoming call was marked private, Call Return cannot be used.

Call $elector: Call Selector works with CaU Waiting. You can distinguish be!\.veen the !\.va by the number of the tones you receive {one with Call Wailing,
two with Call Selector).

Call Waiting:
• In some areas, if you hang up while someone is ,on hold, your phone rings. Answer to continue the call,

• You cannot turn off Call Waiting if you are on one call with another call waiting.

• Call Waiting does not work if you are on a three-way, call.
Preferred Call Forwarding:
• If one of your preferred numbers is also on your Call Block list, turn off Call Block before using Preferred Call Forwarding.

• You cannot use regular Call forwarding and Preferred Call Forwarding at the same lime.
Repeat Dialing:
• You can continue to make and receive calls after dialing *66. Repeat Dialing will continue to dial the busy number.

r,".omi fL

);.ooo@ ;>006 bdS"um Adv"rii~;1g & Plibtishing CorpO;c;l'of>
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Doing Business, With Us

Payment office
Port St. Joe Office
502 Cecil G. Costin, Sr. Blvd.
Port St. Joe, Florida

When makingpayment in person, please bringyour bill.

PAY BY MAIL:
• Aretorn envelope is included with each monthly bill.
• Please enclose the payment section of your bill with your payment.
• Include the telephone number on your check or money order.
• If the retorn envelope is not available, mail payment to:

GTCom
Caller Box 9001
Port St. Joe, FL 32457

are due upon receipt. If not paid before the close of the work day
on the 15th of the month, the account will be considered late. If pay­
ment is not received in our office by the 20th of the month, service
is subject to be interrupted. A$12.25 service charge will be required
for restoring of service. If an order to completely remove service is
completed we will reestablish service only if the customer submits:

I. Payment of all past due charges
2. Anew service application
3. Appropriate installation charges, and
4. Adeposit if necessary.

If you have not received your bill within the first few days of the
month, or if you have questions concerning your bill, please call our
Customer Service Department at:

Within our serving area 18H
From outside our serving area 1-850-229-7231

Or 1-800-772-7288

In advance

When Applied

One month in advance
(except Tyndall AFB)

Actual use up to dale bill is
prepared

In advance or first month
After work is completed

Monthly SeIVice

Long Distance

Installation

Charge

Change in seIVice

FLORIDA PUBLIC SERVICE
COMMISSION INQUIRIES
Customers of utilities and companies regulated by the commissiou
who have first contacted such a firm concerning a problem and are
not satisfied by the corrective action taken may contact:

Comision de 5ervido PUblico del estado de la Florida: todos los cliente
de utilidades yempresas reguladas en la Florida que hayan inidado
contacto con dicha entidad yno esten satisfechos con la resoludon de
su queja y/o investigation pueden dirigirse A:

TIlE FLORIDA PUBLIC SERVICE COMMISSION
Division of Consumer Affairs

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-8153

Phone Toll Free (TDD &Voice) 1-800-342-3552
Facsimile Toll Free 1-800-511-0809
Internet E-mail address for filing complaints:

.......... , ",. CONTACT@PSC.STATE,FL.US
Internet Address for retrieving information:

................................................................ http://www.psc.state.fl.us

TELEPHONE COMPANY
BUSINESS OFFICES
How To Call Us DialI811
Customers outside our serving area

............................................. 1-850-229-7231 or l,800-772-7288

Web Site Address http://www.glcom.net

Telephone Repair 1611 or 850-229-7340'
If the telephone company makes a repair visit to your premises and
finds the problem is not in telephone company fadlities, the company
cannot correct the problem and you will be charged a service charge
of $20.00, unless you have purchased Wireguard. .

Local Directory Assistance .411
Chattahoochee customers needing Directory Assistance Information
for Tallahassee : I + 411

~
• The following numbers are for TDD users only:
(Hearing and Speech impaired)
Business Office and Repair Service ....850-227-7317

~~ :~e~r.e~t~~) 1-800-347-0107 .
Directory Assistance 1-800-347-0107

Operator Assistance (handled by AT&T) 1-800-855-1155

·Used with permission of the National Assodation of the Deaf.
Telephone bills are mailed on the last work day of each month and

---------81----------
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___B_elpJul DDD Hints

• Our Florida Home Area Code Number is "850". Our Georgia
Home Area Code is "229".

• If a number is busy or doesn't answer, please hang up and
try again later. There is no charge for an incomplete call.

• Ifyou don't know the number, dial "I", the area code you
are calling, then 555-1212. This will connect you with
Directory Assistance in the area you are calling. You will be
charged for calling Directory Assistance.

• If you dial a number that has been changed or disconnected,
the call is intercepted. If, however, the number has been
reassigned to another person who receives the call by mistake, hang up and then dial the oper­
ator. Inform the operator of your problem and ask to have the call adjusted.

• Remember there is no charge when:
1. The number you are calling is busy.
2. No one answers the number you are calling.

• If you cannot find the area code for the place you are calling, dial directory assistance.

• If at any time when placing a DDD call you encounter a "flashing tone", you have a "busy sig­
nal." The path could be busy anywhere in the progress of your call.

• If you encounter a busy condition, hang up and try your call again later. Repeat if necessary. No
charge is made when the called line is busy or does not answer, or when you reach a telephone
operator who gives you information.

• If you reach a wrong number, hang up, dial the operator, and ask for a credit.

--------....01----------
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Services For The Disabled
Services For TDD
Customers Only

What Is TDD Service?
'roDs (Telecommunications Devices for the
DeaO are typewriter-like devices that permit
hearing-or speech-impaired persons to com­
municate via the telephone with other 'roD­
nsers. The phone receiver fits into an acoustic
coupler on the typewriter-like devices and
permits the users to type messages back and
forth.

'roD Units are provided by our Business
Office. Gall for more information and prices.

Changes Or' Questions
About TDD Service
Contact the Business office to establish or
change your TDD service. For billing, repair
service, and other questions about your 'roD
account dUring regular business hours, dial
850-227-7317.
After Hours dial 1-800-855-1155.

Operator Assistance For
TDD-Users
If you use TDD and need help placing local,
long distance, collect, Calling Card, third
number or other operator-assisted calls, or
if you get cut off on a call, you can reach
'roDIITY Operator Services any time by dial­
ing the toll-free number. Although there is
no charge for calling the 800 number, the
applicable operator service charges and long
distance charges apply.

TDD only 1+800+855-1155

* Used with permission of the
National Assodation of the Deaf

Directory Listings For
TDD-Users
A'roD-user can have a listing in the phone
book to indicate a 'roD and can have the
phone number appear with or without a
street address:

Examples:
Smith, A.B TDD Only-555-5555

Smith, A.B. 'roD & Voice-555-5555

Or

Smith, A.B.
123 Allen Rd.

.. TDD Only-555-5555

Smith, A.B.
123 Allen Rd.

............................ TDD & Voice-555-5555

The phrase "'roD Only" preceding a tele­
phone listing indicates the telephone is
answered using a Telecommunications
Device for the Deaf, and communication
can take place over the line only via another .
'roD. If a listing includes "'roD & Voice,"
both 'roD-users and spealtingihearing people
can communicate over the line.

Special Rates Fo.. Long
Distance Calls
If you or someone in your household is
hearing or speech impaired and uses a 'roD,
your home phone service may be eligible for
special rates on long distance calls that you
dial yourself.

Contact your primary long distance carrier
for information on the availability of special
rates.

To qualify for these rates, a physician, audi­
olOgist, speech pathologist, or a representa­
tive of an appropriate state agency must sign
a form that you need the 'roD to communi­
cate over the phone line. Forms are available
from the business office. Call 850-227-7317.

A FairPoint Communlcatlom Company

Services For All
Disabled Customers

Exemptions from
Directory Assistance
Charges
Also, if an impairment makes it impos-
sible for you to look up numbers in the
phone book, call us to see if you qualify
for exemption from charges for calls to the
local Directory Assistance Operator. This
exemption applies only to your home phone
service.

Exemptions From
Operator Services
Charges
If a physical impairment prevents you from
placing phone calls for yourself, we don't
want you to pay the added cost of having
the operator place calls for you. Advise the
operator as to the reason why you qualify for
exemption from the usual charges for opera­
tor-assisted calls. This exemption applies
only to your home phone service.

----------~f8---------

L._.a..M.=~U~.. ....J "'--_---'_~_~_ •
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Services For The Disabled (Cont'dj
Florida Telecommunications Relay, Inc.

Florida Telecommunications Relay, Inc. (ITRI) distributes specialized telecommunications devices, FREE-OF-CHARGE, to eligible deaf, hard
of bearing, deaf and blind and speech-impaired citizens of Florida. ITRI provides Volume Control Telephones for the hearing or speech
impaired, and TDDs, Large Visual Display TIYs, and Braille TIYs to deaf and blind citizens. Audible, Visual and Tactile Ring Signaling Devices
are also available through this· program.

For Application or Information call:

1-800-222-3448 (Voice)
1-888-447-5620 (TIY)

Mon. - Fri 8:30 a.m. - 5 p.m.

The Florida Relay Service

The Florida Relay Service (FRS) provides a communication link between people who use standard telephone equipment and those individuals
who use a Telecommunications Device for the Deaf (TDD). FRS provides telephone access 24 hours a day, 365 days a year. To use FRS, cali:

7-1-1 or
1-800-955-1339 - (Tn' ASCII Callers)

1-800-955-8771 - (TIY Baudot Callers)
1-800-955-8770 - (VOICE Callers)

The Telecommunications Access Act of 1991 (TASA) mandates that the ITRI Equipment Distribution program and the Florida Relay Service be
funded by a monthly surcharge billed to all phone customers in Florida.

Georgia Relay Service
The Georgia Relay Service can be reached 24 bours a day, seven days a week by dialing 7-H. Additional numbers: (I) 1-800-255-0135,
for hearing persons and (2) 1-800-255-0056, for text telephone users are operational as well. There is no charge for dialing 7-1-1, and all
options available to Georgia TRS users through the existing 800 numbers are available for 7-1-1 users.

The Georgia Relay Service relays messages for persons who are deaf, hard of hearing or have a speech disability. Each call is handled in strict
confidence. Local calls are relayed free of charge, and long distance calls are billed at a 25% discount. This service enables caliers to place
relay'calls between Georgia and other locations in the United States and internationally to English-speaking persons.

Also, persons with a speech disability can utilize the Speech to Speech (STS) relay through the Georgia Relay Service. Speech to Speech
enables a speech disabled person to use the Georgia Relay Service with hislher synthesizer, rather than using a TDD/ITY. To access Speech to
Speech services, call 1-800-229-5746.

Please note that 7-1-1 is only to be used to reach the Georgia TRS. For emergency calls, continue to dial 9-1-1.

----------~--------
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General Information
You and Your Telephone

• Low Income Home Energy
Assistance

• Temporary Assistance to Needy
Families

CUSTOMER PROVIDED EQUIPMENT
Customer provided equipment may be connecled to telepbone company
facilities if it complies with the FCC's rules and meets the conditions set forth
in the Company's tariffs. These FCC rules and tariffs are designed to meet
the convenience of the customer and at the same time protect the telepbone
network against any possible bazards to customers and Company employees.

Aservice charge will be incurred if the telepbone company visits the prem­
ises of the customer and the service difficulty or trouble is found to bave
been caused by the customer's equipment or facilities.

If you bave any questions concerning the use of customer provided equip­
ment, please contact our Business Office.

TELEPHONE DIRECTORIES
Every effort is made to make the directory as accurate as possible. The
Telephone Company and the publishers of this directory assume
nn liabUity for damages arising from errors or omiSsions in mak­
ing np or printing of this directory. Please report any incorrect listings
by calling our Business Office promptly.
Loss of time and inconvenience by calling wrong numbers can be avoided if
you consult the current directory before placing a call and avoid the use of
obsolete directories.
Between directory issues certain numbers do not appear in the current
directory due to cbanges and new installations. These numbers may be
secured by calling "Directory Assistance."
Telepbone directories of other cities in this and certain foreign countries
can be obtained by dialing 1-800-682-4000.

BLOCKING CALLS TO 900 NUMBERS
Tbere is usually a charge for calls to 900 numbers. In areas where available,
GT Com offers an option for free blocking of calls made to 900 numbers
from your telephone. For more information or to sign up for this service
call your service representative.

LIFELINE ASSISTANCE PLAN
You may be eligible for the UCeline Assistance Plan if you currently receive
one of the following:
• Food Stamps
• Medicaid
• Supplement Security Income (SS!)
• Federal Public HOUsing

Assistance
UCe[jne is available for one telephone line per household allhe
principalplace of residence.
UCeUne is a program that olIers assistance to qualified residential telephone
subscriber$. The purpose is to make lelephone service more accessible 10

cuslomers who otherwise might not be able 10 afford service.
Qualified residential subscribers will receive a federal credit in the amount
of $10.00 and a GT Com matching credil in the amount of $3.50 for a maxi-

mum UCeline credit of $13.50 on their monthly telephone bill. Contact your
Business Office for more details.

ADVERTISING TELEPHONE NUMBERS
The advantages of showing telephone numbers on stationery, signs, cards, etc.,
are recognized, though the growth and changes in the city and the correspond­
ing growth and arrangement of telephone facilities may require the changing of
telephone numbers. For this reason, slationery, signs, cards, etc., show.
ing telephone numbers should not be printed in large quantities.

INTERRUPTION OF SERVICE
In view of the possibility of errors and difficulties occurring in the trans)llis­
sion of messages by telephone, and the impossibility of fixing the cause, the
subscriber assumes all risks connected with the service. No liability sball in
any case be auaehed to the Company.

EMPLOYEE IDENTIFICATION CARDS
For your protectioo, every employee carries an officlalldenlification card
showing bis Or her name and photograph. Ifyou have the slightest doubt
about anyone who says he or she is from the telephone company, please ask
to see bis or her card.

TRANSMITTING MESSAGES
Employees of the Telephone Company are forbidden to accept oral or
writien messages to be transmitted by an employee over the lines of the
Telephone Company.

TELEPHONE TIPS TO SAVE YOU
MONEY, TIME AND WORRY
Dial It yourself
You can save money by dialing ail your calls direct without involving,," operator.

Call statlon-to-statlon
Whenever you are reasonably sure the person you want to reach will be there,
or if you'll tall< with anyone who answers, call station-to-station. Calling per­
son-to-person can cost more than twice as much as a station-to-station call.

Emergency numbers
911 emergency service is available in all areas.

Other information
Take time and look through the front pages of Utis directory. You will find
other helpful information. Ifyou have any other questions, just call our
Customer Service Department. We're Ihere to help.

WAR!IoIING
It shall be unlawful for any person to nse any words or langnage of a lewd,
lascivious or indecent character, nature or connotation over any telephone.
Any person violating these provisions shall be fined not more than five hun­
dred dollars or imprisoned in the county jail for a period not exceeding six
months, or both.

.

Business Office: 1811

To Locate Burled Cable:

DirectoryAssistance: 411

(PL) 1 + 800 + 432-4770

Repair: 1611 or 1 + 850 + 229-7340

(GI) 1 + 800 + 282-7411

--------__10----------



170

Appendix O



171

Appendix O

EMERGENCY NUMBERS

II Fire
Sheriff
Police
Highway Patrol

Ambulance

...DIAL

If you do not have a voice announcer, tap the
space bar to identify yourself as a TTY caller.

Emergency Calls For
Users of Text Telephone (TTYs)

DIAL 911

FOR EMERGENCY HELP
After dialing 911, stay on the line and follow instructions. If you cannot stay on the line, give the 911
Operator the name, telephone number, street address, and any special directions to where help is needed.

OTHER IMPORTANT NUMBERS

, C
FLORIDA
POISON
INFORMATION
CENTERI Toll-Free 1-800-222-1222
JACKSONVILLE

ALCOHOL AND DRUG TREATMENT REFERRALS
Toll-Free........ . 1-800-662-4357 •.••••••••••••...••• 1-800-676-3777

.. 1-800-676-4290
.••••.•••••••.•••••••.• 711

• 1-800-955-8770
.................•••••.••.•••••••••.•.•••••..••••••.• 711

................ 1-800-955-8771
. ... 711

... 1-800-955-1339

FLORIDA RELAY SERVICE (Cont'd.)
Customer Service - Toll-Free.

Spanish (Espanal) - TolI·Free ••.
Voice Callers - Toll-Free .•.

Or ..••••••.••.•••••.
TTY Callers - Toll-Free

Or ••
ASCII (Computer) Callers - Toll-Free ••••.

Or. .. .•••••••..••••••.•••••....•••••••.
Speech-ta-Speech (For Speech-Disabled People)

Toll-Free .••••••••.•••••. . •• '-877-955-5334
Spanish (Espanal) Callers - Toll-Free ••..•.•••••.•••••••••••••••••..••• 1-877-955-8773

FLORIDA TELECOMMUNICATIONS RELAY, INC.
The Florida Telecommunications Relay, Inc. (FTRI}, distributes specialized telecommunications
devices, free·of-charge, to the deaf, hard-of-hearing, speech- and dual-sensory-impaired residents of
Florida. For application or information call Monday - Friday, 8:30 A.M. - 5:00 P.M.

Voice Callers - Toll-Free.... . .•••••.•••••. . 1-800--222-3448
TTY Callers - Toll-Free .....••• • .•• 1-888-447-5620

.•• 259-6111

••. 1-800-962-2873
•. 1-800-453-5145

1-800-352-2437

. 259-3151

..................... 259-2231BAKER COUNTY SHERIFF'S OFFICE

ED FRASER MEMORIAL HOSPITAL.

EMERGENCY OPERATIONS CENTER (EMERGENCY PREPAREDNESS)

FAMILY HEALTH L.INE
Counseling, information and referral for issues related to pregnancy, infants,
children, family planning in addition to breast and cervical cancer screel1ing.

Toll-Free............... . 1-800-451-2229

FEDERAL BUREAU OF INVESTIGATION - Jacksonville •••••••.•••••. . ••••••••• 721-1211

FLORIDA ABUSE HOT LINE - REPORTING OF ABUSE, NEGLECT, &
EXPlOITATION OF CHILDREN, ADULT, OR ELDERLY

Toll-Free .••••••••••.
lTV - TaU-Free •••••.•••

flORIDA AIDS/HIV HOT LINE - Toll-Free

. .••• 1-386-758-5700

. 1-800-829-3876
•• 1-800-829-1040

................ 1-800-829-4477

FOREST FIRES & BURNING AUTHORIZATIONS - Lake City .

INTERNAL REVENUE SERVICE
Federal Tax Forms Only - ToU-Free ••.
Federal Tax Information - Toll-Free
Tele-Tax Recorded Tax Information - Toll-Free

MISSING CHILDREN INFORMATION CLEARINGHOUSE
Toll-Free.... . .••.•••••••• . .....................••.. 1-~356·4774

NORTHEAST FLORIDA STATE HOSPITAL. . ..........•.• 259-6211

PARENT HELPLINE
24-Hour Helpline to help parents and caregivers with parenting issues to ensure the safety
and well-being of Florida's families and children.
Toll-Free. . ...••• .1-800-FLA-LOVE

SCHOOL SAFETY HOT LINE - BE BRAVE - Toll-Free.. 1-877-723-2728

SUICIDE PREVENTION HOT LINE
Toll-Free.. . 1-800-784-2433

• ••• 695-4115
..••• 301-3700

. • 1-888-404-3922

. .• 1-386-758-0525

FLORIDA DEPARTMENT OF FINANCIAL SERVICES
Consumer Helpline

Toll-Free ••.
Storm Line - Toll-Free

.•••••••••......... 1-800-342-2762
........... 1-800-227-8676

FLORIDA DEPARTMENT OF LAW ENFORCEMENT - Jacksonville......... •. .•• . ••• 360-7100

FLORIDA DOMESTIC VIOLENCE HOT LINE
ToU-Free .•. ........••• . 1-800-500-1119
TTY - Toll-Free . . . . . . . . . . . . • • . . 1-800-621-4202

FLORIDA FISH & WILDLIFE CONSERVATION COMMISSION
North Central Region - Lake City •••..
Wildlife Alert For Reporting Violations/Emergencies

Toll-Free •••.••.

FLORIDA HIGHWAY PATROL - Jacksonville
Administrative/Records.

Emergencies. • . • . . • • • • • • . . • ........•.
(Call Collect Only to Report DUI & Accidents)

FLORIDA RELAY SERVICE
The Florida Relay Service allows telephone communication between people who use Text Telephones
(TTYs) and people who use standard telephones_ The Relay Service can be accessed 24 hours a day'

CALLING NUMBER DELIVERY BLOCKING-PER CALL
Calling Number Delivery Blocking-Per Call prevents your telephone number from being delivered to the
party you are calling when you PRESS '67 (1167 for rotary or dial pulse telephones) before you dial the
telephone number.

For additional information about this feature, see Advanced Calling Services in the Optional Services sec­
tion 01 these Information Pages.
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Lifeline Program •.•....•...••...• 3, 4, 6, 9
Link-Up Program ..••...••..•.•...••... 3
Local Calling Zone ...•.........•... 14-16
Long Distance Calling Information 14-19
National Do-Not-Call Registry Rights 10
900 Pay-Par-Call Billing •..•.........••.. 7
Obscene, Annoying or Harassing Calls •.. 10
Operator Services ........•....•...... 16
Optional Services ...•...•••..•• 3-5,21-31
Public Service Commission, Florida .••... 1
Rates: Basic and Optional Services •. 3-5, 20

Extended Calling Service (ECS) ... 13
Extended Local Calling (ELC) .•••• 13
Long Distance Calling ..••. 12, 15, 16

Repair Service .•...••••••........••. 2, 8
Safety, Telephone •..•....••••••••.•••• 11
Solicitation Calls •...•.........•....•.. 10
Telephone Company Business Numbers •. 2, 8
Telephone Service: Application,

Installation and Changes •..••. 2-5, 11, 20
Text Telephones (TTYs),

Services for ••• Inside Cover, 2, 4, 8, 12,15
Time Zones ••.•..•••.•••••••.•••••••. 17
Voice Mail Service •••••.••••...•• 5, 20-22
Wiring and Equipment Options ••..•••••• 3

NORTHEAST FL.ORIDA TEL.EPHONE QUAL.lTY CONTROL.

FLORIDA PUBL.lC SERVICE COMMISSION INQUIRIES

., ~'~"~"""""-.. '''''''',,.......---------_.....1

THE FLORIDA PUBLIC SERVICE COMMISSION
Division of Consumer Affairs
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Phone Toll-Free (TIY & Voice) 1-800-342-3552
Facsimile Toll-Free 1-800-511-0809
Internet E-mail address for filing complaints:
CONTACT@PSC.STATE.FL.US
Internet Address for retrieving information:
http://www.psc.state.fl.lls/

l primary goal of Northeast Florida Telephone Company is to provide quality service to its 'cus­
ners. Northeast is committed to treating you with courtesy and concern. You may reach a Service
presentative at 259-2261. .

ou have a problem that is not corrected to ydur satisfaction after you contact your Service
presentative, ask to speak with that representative's Supervisor or Manager.

ISTOMERS OF UTILITIES AND COMPANIES
GULATED BY THE COMMISSION WHO HAVE
1ST CONTACTED SUCH A FIRM CONCERNING A
OBLEM, AND ARE NOT SATISFIED BY THE
IRRECTIVE ACTION TAKEN, MAY CONTACT:

IMISION DE SERVICIO PUBLICO DEL ESTADO .
: LA FLORIDA: TODOS LOS CLIENTES DE UTILI­
,DES Y EMPRESAS REGULADAS EN LA
ORIDA QUE HAYAN INICIADO CONTACTO CON
CHA ENTIDAD Y NO ESTEN SATISFECHOS CON
,RESOLUCION DE SU QUEJA YIO
IIESTIGACION PUEDEN DIRIGIRSE A:
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Cover Design and Photography by Brad Weeks
PhotoF;nish. Additional Photographs provkfed t
Cathy Mendolera.

Monday through Friday - 8 A.M. to 5 P.M.

REPAIR SERVICE ••••••••••••••••• e
(See testing procedures on page 8.)

Evenings, Weekends and Holidays - Call 611 and lea'
your name, telephone number, location address, and a brl
trouble description. (A service technician will retrieve youl
message between 8 A.M. and 5 P.M. on Saturdays. Other me
sages will be retrieved on the next working day.)

For Emergencies Only after office hours -
Call 611 and then call one of the telephone numbers from
recorded instructions.

Note 1: Northeast customers calling from outside
local. area Monday through Friday, call toll..free 1·8
838-5695 between 8 A.M. and 5 P.M. If your local telt
phone service is provided by an Alternative Local
Service Provider, see page 11"

BUSINESS OFFICE AND REPAIR SERVICE FOR TTY USERS
Persons with hearing or speech impairments who use Text Telephones
(TTYs) 259-4999

2

COMMENT LINE •••••••• 259·TELL (8355)
If you have a comment, question, or suggestion about any
of our services, call our ?4-hour Comment Line.

BUSINESS OFFICE •••••••••••• 259·2261
130 North Fourth Street
P.O. Box 485
Macclenny, Florida 32063-0485

TO PLACE AN ORDER OR INQUIRE ABOUT YOUR BILL
Call Monday through Friday - 8 A.M. to 5 P.M.

BURIED CABLE LOCATION SERVICE
FOR FLORIDA ••••••••••••••••••••• 811
Call 48 hours before you dig - it's the right thing to do!

FOlks from far and wide have long
shared a fascination for the curi­
ous historic building known as

the Franklin Mercantile, located on the
corner of County. Road 125 and
Franklin Street, at the railroad crossing
in Glen St. Mary. The big double doors
and the sweeping balcony seem to bid
one to come in for a peek at the past.
The building has stood for decades
like a prou~ old soldier overlooking the
quaint town, witnessing all the
changes from the Victorian era
through modern times. This circa 1897
landmark served as a gathering place
for almost 50 years where locals came
to pick up their mail and necessary
provisions, while travelers from far
away walked over from the train depot
just across the tracks to enjoy a soda
water and some lively conversation. Jesse Earl and Sally Franklin, the postmaster/merchant and his wife who owne
and operated the Franklin Store, were known and loved by all in the thriving young community called Glen St. Mary•.
the Franklins retired and then passed away a few years later, the old Franklin Store remained vacant for the better p;
30 years, while time seemed to stand still as that proud old soldier awaited its fate.

THE FRANKI.IN MERCANTILE

The ravages of neglect and the elements had almost taken their toll on the structure when Tomlinson sisters Tonda
Griffis and Cathy Mendolera saw its potential and began a labor of love, purchasing it from the Franklin family and e'
tually restoring it to its former beauty. In September 1993 the doors opened once again, to the delight of the old tim
who come to reminisce, as well as the young who come to explore. Now housing an amazing array of a'ntiques, col­
lectibles and home decor, the Franklin Mercantile continues to be a gathering place. The Christmas season is espe(
festive at the shop, when original, hand-painted ornaments are offered and personalized while customers shop.
Currently owned and operated by Sam and Cathy Mendolera, the historic Franklin Mercantile is open Fridays and
Saturdays 10 A.M. to 5 P.M., closed during sumn:-er months. For more information call (904) 259-6040.
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~PPLICATION FOR TELEPHONE SERVICE
v customer of Northeast Florida Telephone Company is
Isted to complete an application for telephone service, This
;ation form is available at our Business Office any workday,
lay through Friday, from 8 A.M. to 5 P.M. If you prefer, you
;all 259-2261, and one of our Service Representatives will
ad to answer any questions by telephone and to mail or fax
>plication form to you.

)plication must be signed by the applicant or his duly
)rized agent, or an authorized agent of a business/corpora­
o whom service is to be billed.

vice connection charge is due and payable at the time of
cation for service. Residential customers are permitted to
his charge in equal monthly installments over a period of up
ree biUing months. A minimal monthly service fee will be
~ed for each month the service connection charge Is billed.
: Link-Up connection assistance may be available to eligible
cants for installation of service.

"Vice is subsequently removed for nonpayment, the applica­
for telephone service (contract) Will be considered to have
I terminated. Reinstallation of service may be made only
l application for new telephone service and payment of out­
ding indebtedness.

I: A Lifellne customer's request for reconnection of basic
local service will not be denied for outstanding charges
related to toll or ancillary services.

L1NK·UP AND LIFELINE PROGRAMS
may be eligible for assistance with your local telephone bill
II currently receive one of the follOWing:

Food Stamps
Medicaid
Supplemental Security Income (SSI)
Temporary Assistance to Needy Families (TANF)
Federal Public Housing Assistance
Low-Income Home Energy Assistance Program (LIHEAP)
National School Lunch Program (NSLP) - Frea Lunch
Program

Link-Up and lifeline programs offer assistance to qualified
dential customers. The purpose is to make telephone serVice
'e accessible to those who otherwise might not be able to
,rd service. Both programs are available for one tel,ephone
per household at your principal place of residence.

The Link-Up Program provides a federal
credit of 50%, up to a maximum of $30.00,
for connection of service.

The Lifeline Program provides a federal
credit of $10.00 and a Northeast
Florida Telephone Company credit of
$3.50, for a maximum Lifeline credit
of $13.50 per month, for recurring
charges for the individual access
line and the FCC Subscriber Line
Charge.

• 'Customized code restrictions are
available at no charge to the customer. If

you choose long distance blocking service, a
deposit will not be required.

Proof of eligibility will be required on a periodic
basis" A Transitional Lifeline Assistance Program is

provided to continue the availability of telecom"mu-
nications services to customers who cease to be

qualified for the Lifeline Program. The Transitional
Lifeline Assistance Program provides for a 30% reduction of

the individual access line for a period of one year after the date
that the customer ceases to be qualified for the Lifeline
Program.

A Link-Up and Lifeline certification form may be mailed or faxed.
The form is available online at http://www.psc.state.fl.us/utili­
tiesltelecomm/lifeljnelindex.aspx.

For additional information, call one of our Service
Representatives at 259-2261.

WIRING AND EQUIPMENT OPTIONS
The Telephone Company provides and maintains seNice up~to

your demarcation point, Which is the point of physical inter·
connection (connecting block, terminal strip, Jack, protector, or
telephone network interface deVice) between the telephone net­
work and your premises Wiring. Inside Wiring includes all wire or
cable located on your side of the damarcatlon point.

Customer premises equipment and inside wiring may be
provided by either of the foliowlngop~ons:

1. Customers may provide their own telephone equipment-and
Inslda wiring instaliation and maintenance, or

2. They may have a contractor or supplier provide the tele­
phone equIpment and inside wiring installation and mainte­
nance.

SeNice.vendors that may proVide customer premises eqUipment
and Install Inside Wiring include buli,ding contractors, electrical
contractors, .and. telecommunications eqUipment suppliers.
Various types of vendors that may sail customer premises
equipmE!nt and inside wiring Include electronic stores, hardware
stores, and dePartment stores.

CHANGING EXISTING TELEPHONE
EQUIPMENT

When you make any changes or additions to your home, move
into a new mobile home, etc., you should cali the Telephone
Company when equipment such as the protector box needs to
be moved, connected or disconnected at the outside-or inside­
of your home, etc. This will enable the Telephone Company to
ensure that all equipment is connected properly.

TELEPHONE DIRECTORIES
Each customer will be furnished one local directory for each
access line at no charge. Subject to availability, additional direc­
tories may be picked up by the customer a~ our Business Office
located at 130 North Fourth Street, Macclenny, Florida.

VACATION RATE SERVICE
(TEMPORARY SUSPENSION OF SERVICE)

This special rate is available to Northeast Florida Telephone
Company customers who are leaving their local residences for
extended periods of time. Vacation Rate Service allows the cus­
tomer to keep the present telephone number and directory list­
ing, while being billed at a reduced monthly rate.

Vacation Rate Service is available to residential and business
customers for a minimum of two months and a maximum of
eight months in one calendar year. There will be a reconnection
charge when regular service is resumed.

Note: Vacation Rate Service is not applicable to lines with
Lifeline assistance. 3
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$24.40

$.15

$.50

$6.50 ¥ One Line
9.20 - Two or More linE

(Per-Line Charge

$1,25
(Per Additional Listing)

An Amount Equal
to 11,7% of Your

Interstate SeNice Charges

BUSINESS'
MONTHLY RATES PER U

$.15

$.50

$9,00'

$6.50'

$1,25
(Per Additional Listing)

An Amount Equal
to 11.7% of Your

Interstate Service Charges

RESIDENTIAL'
MONTHLY RATES PER UNE

Additional Listing
For family members or other people who share one
telephone number and need separate listings in
telephone directory,

Federal Universal Service Charge
Northeast collects this charge to support the provision
of telecommunications services to schools, libraries,
rural healthcare providers, low-income customers,
as well as customers living in rural, insular, and
high-cost areas,

Baker County Emergency 911 Surcharge

Telecommunications Access
System Act Surcharge
Northeast and other local telephone companies
collect this surcharge on each phone line to operate
the Florida Relay Service, as required by the Florida
PUblic Service CommissIon. This service allows
telephone communication between people who use
Te>Ct Telephones (TTYs) and people who use standard
telephones.

Individual Touch.Calling Access Line

BASIC AND OPTIONAL SERVICES

FCC SUbscriber Line Charge
The FCC Assesses this charge for the permanent
connection of your home or office to the toll
network through our local SWitching Office.

•••••••••••7••'•.•'.71
1

••••••••••••••••••••••11',...!i1t"..'_..•...t ..m....•....'j ..'......._~ ...,._

The rates shown are those in effect with publication of this directory and are exclusive of applicable taxes and nonrecurring conn8(
charges.
Low-income individuals eligible for Lifeline teiephone assistance may receive a total credit of $13.50 for the Individual Access Une
FCC Subscriber Line Charge (the Transitional Lifeline Assistance Program provides for a 30% credit of the Individual Access Line).
for the Federal Universal Service and for Customized Code Restrictions may also be waived.
Exceptions may apply for customers with more than one access line in the same name, customers living in mu\tihousing comple:l'€
listed under the telephone number of the complex, and other tariffed exceptions as applicable.

It Nonpublished or Nonlisted telephone number service is a directory option provided to hearing/speech-~
impaired persons at no charge. In addition, the option of a special notation by the customer's name in
the directory indicating nY or TTY + Voice capability can be provided at no charge.

NonPublished Number
Telephone number is not listed in directory and is
not available through Directory Assistance under
any circumstances,

NonListed Number
Telephone number is not listed in directory, but is
available through Directory Assistance.

Billed Number Screening
No Third Number Billing
No Collect Billing
No Collect or Third Number Billing

900 Service Blocking

Customized Code Restrictions
Restricts outgoing Long Distance calling, for customers
who want more control over their monthly bills. The
Personal Identification Number (PIN) service allows an
override of this restriction on a per-call basis. Restriction of
Extended Local Calling is optional for the Basic service
but is not available with the PIN service. Contact your
Service Representative for details.

Basic
With Personal lndentification Number (PIN)

Note 1:

.Note 2:

Note 3:

4

$1.95'

$1,25'

$1.00
1.00
1.25

No Charge

$3.00'
4.002

$1,95'

$1.25'

$1.00
1.00
1.25

No Charge

$4.50
5.00
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Note 1: The rates shown are those in effect with publication of this directory and are exclusive of
applicable taxes.

Note 2: A residential customer whe is certified as blind or physically unable to look up
numbers in the directory-or who has a qualifying household member-is
exempt from certain Directory Assistance charges. Businesses that
have employees who are certified as blind or physically unable to
look up numbers in the directory are also exempt from certain
Directory Assistance charges if the duties of the certified
employees require calls to Directory Assistance. (Exemption
forms may be obtained by contacting one of our Service
Representatives at the Business Office, located at 130
North Fourth Street, telephone number 259-2261 for
voice communications or 259-4999 for TIY
communications.)

DIRECTORY ASSISTANCE SERVICES AND CHARGES
FOR DIRECTORY DIAL DIRECTORY ASSISTANCE

ASSISTANCE SERVICE CHARGE'

LOCAL NUMBER OR AREA CODE 411 $.35 Per Call
You may ask for two numbers during
each call, but you will have to make your
request known to the operator immediately.

LONG DISTANCE

Within 904 Area Code 411 $.35 Per Cali
-or-

1-904-555-1212 Rates Vary According to Long Distance Prov

Outside 904 Area Code 411 $.85 Per Cali
-or-

hArea Code-555-1212 Rates Vary According to Long Distance Prov

800 SERVICE 1-800-555-1212 No Charge
"

II DIRECTORY ASSISTANCE FOR DISABLED CUSTOMERS ~
, .

QUALIFIED DISABLED CUSTOMERS'

LOCAL NUMBER OR AREA CODE 411 No Charge

LONG DISTANCE

Within 904 Area Code 411 No Charge
-or-

1-904-555-1212 Rates Vary According to Long Distance Pravi

Outside 904 Area Code 1+Area Code-555-1212 Rates Vary According to Long Distance Provi

USERS OF TEXT TELEPHONES (TTYs)'

OPERATOR SERVICE FOR THE DEAF

LOCAL OR LONG DISTANCE NUMBER 1-800-855-4000 This nationwide service is provided and ratec
nY Operator (See Chart Note) Sprint, and an Operator Surcharge may appl~

Call the TIY Operator for rate information.
,

Note: After answering, the nY Operator will type: OPERATOR MAY i HELP YOU? GO AHEAD.
The message may aiso be typed as foliows: OPR MAY I HELP U Q G A.

Note 3: Persons with hearing/speech impairments who use nYs
may obtain Directory Assistance for placing calls from
one nY to another nY. Also, users of TIYs may obtain
Directory Assistance from the Florida Relay Service for
placing calls to persons who use standard telephones by
dialing 711 or 1~800-955-8771.
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TTY
Emergencies

(persons with Hearing and/or Speech Disabilities)C] Fire

o Police

~ Medical
--

I

I

EMERGENCY NUMBER
Smart City Telecom

Smart City Telecom
Main Number ........•.. 407-828-6600

Customer Care

Residential 407·828-6700
Business 407-828·6800

[eCI Poison Information Center (Florida) 1-800-282-3171

Orange County Sheriff Department
Emergency 911
Non-emergency 407-737-2400
Non-emergency Help Line 311

Osceola County Sheriff Department
Emergency 911
Non-emergency 407-348-2222

Suicide Hotline 1-800-273-TALK or 1-800-273-8255 (toll-free)

OTHER IMPORTANT NUMBERS
Remember to dial the Area Code when making all long distance calls.

Directory Assistance (charges may apply-see page 6)
Local 411
Long Distance 411 or 1+ Area Code + 555-1212

2-1-1 Community Resources & Elder Helpline
2-1-1 is an information and referral telephone service available free of charge in Orange,
Osceola and Seminole Counties. A call to 2-1-1 is confidential and one call gives you
access to resources across your community. Available 24 hours a day!7 days a week.
2-1-1 provides an easy way to find or give help in your community.

The Family Source of Florida - Support groups for parents or caregivers
who feel overwhelmed, stressed out or out of control.

24-Hour Parent Helpline 1-800-FLA-LOVE (1-800-352-5683)

Florida Relay Service
(24 hours a day, 365 days a year)
Voice Callers-Toll Free 711
EI nY Callers-Toll Free HlOO-955-8771

ii1 nY to nY-Calling Card, Collect,
or Operator-Assisted-Toll Free 1-800-855-1155·
I< Although there is no charge for calling the 800 number, applicable operator

service charges and long distance charges apply.

Walt Disney World8 Resort
General Information 407-824-4321
~ TTY Information 407-827-5141

Mailing Address:
P.O. Box 22555
Lake Buena Vista. FL 32830

Address:
Smart City Telecom
3100 Bonnet Creek Road
Lake Buena Vista. FL 32830

Hours:
8:00 a.m. to 5:00 p.m.
Monday through Friday

Repair Service (Customer Support):
.........................~1

or 407-827-1234

~ Text Typewriter (TTY) Users

~ TTY Customer Service
......................407-828-6799

~ TTY ~irectory Assistance •
(Voice) 1-800-855-1155

~ TTY Operator Assistance
'W. (Voice) 407-939-8255

~ TTY Repair Service
(Voice) 407-938-0701

Florida Public Service Commission Inquiries
Customers of utilities and companies regulated
by the Commission who have first contacted such
a firm concerning a problem, and are not satisfied
by the corrective action taken may contact:

Comision de Servicio Publico del Estado
de la Florida
Todos los clientes de utiHdades y empresas regu­
ladas en la Florida que hayan iniciado contacto can
dicha entidad y no esten satisfechos con la resolu­
cion de su queja y/o investigacion pueden dirigirse a:

The Florida Public Service Commission
Division of Consumer Affairs
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-8153

Phone Toll Free (TTY & Voice) 1·800-342-3552
Facsimile Toll Free 1-800-511-0809
Internet E-Mail address for filing complaints:
CONTACT@PSC.STATE.FL.US
Internet Address for retrieving information:
http://www.scri.neVpsc

LAKE BUENA ViSTA AND CELEBRATION, FLORIDA

..
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Area Codes & Time Zones 18
ConsUll!er Proprietary Netwtirk Information (CPNI) 9
Customer Service ; 8
Directqry Information ;..................•.................... 9
Directqry listings - White Pages ) 9
Disconnection of Service .. ; ·.··············· ; 10
EstabliShing Service ; 5
International Dialing Codes : 22 - 25
Internati011¥Inaling~tnictibns In Fqreign Languages 20- 21
International Direct DiStance Dialing 19
Interruption of Service ·········· 10
Lifeline As§!stance Pkin 8
Local Access & Transgort Area 14
Local & Extended Galli"g ; ; 11 - 12
Map of Directory Service Atea ····•·········· . 13
Network Fell-nrresInspucti<;>~s"..................•.................... 26 - 31
Operator & Directory~sis~ce 10
Payment ; ; ; 5
Recycle ; ; : 32
Repair & Maintenance Service ..........................................•.. 5, 7
.TIY Service ,......•...........................................• 16
Telephone Network Interface ········· 6
Telephone Service 8< the Law ................................•......... 16 - 17
Types of Operator Assisted Calls : ··· 15 '
Vacation Service 10

Sma.rtCity®
1~1iiiiiIIiI[!' ......__
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Payment

MailPllJ'1'lents to:
SIj\ai't City Telecom
PO Box 917720
Orlando, FL32891"7720

"

-'J,

",' - ~;

';'c_

PlOy in Pe~oJi "t: ...
Sman City'Telecom
3100 Bonnet Creek RD
Lake Buerl<l:Vista, FL .

. 1

i' ,

411\1
. SmartCity.

,EsI;l!h'i~\lg Service Repair Service

C
' ·are'i-~;t,~--. »..._1:_ 6'1'1....P"i" .

.....;;i;"....407-828-6741\' DilIIing from ~\liSide,Sm,art City
..,.:1:;..•:~ ...•-W7:,ll2&6800· . Telecom's service area, or when
.~OI~ ..y.o't4128-6/!),2 IlsiPi a celluI8r

.':' 'ter) 407-8ll8;&791l!"lo;Phone , 407-8274234
.i;f \:'hf¥-! .. -, _' '

(kiti typewriter) ...:.... 407.938-0701

Celebration and
Lake.Boena Vista,H

••.-------------------
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GENERAL INFORMATION
Customer Service

Florida Local Advocacy Council
Protecting and advocating for a better quality of life for Floridians with unique needs 1-800-342-0825

Correspondence Mailing Address:
Smart City Telecom

PO Box 22555
Lake Buena Vista, FL 32830-2555

Celebration·and
lake Buena Vista, Fl

//el\. !

~11}tf1
SmartCity.

Infonnation correct as of September 2006

Lifeline Assistance and Link-up Florida
Qualified residential telephone subsqibers are eligible for the Lifeline Assistance Program. This program pro'vides
savings on basic telephone services. Link-up Florida provides a 50% reduction in installation charges to qualified
consumers in Florida. Both programs offer assistance on one telephone line per household at the customer's

! principal residence. Customers receiving benefits from any of the following programs may qualify for these savings:

. • Temporary Assistance to Needy Families (TANF)
• Supplemental Security Income (SSI)
• Medicaid
• Low-Income Home Energy Assistance (LIHEAP)
• Federal Public Housing Assistance (Section 8)
• Food Stamps
• Bureau· of Indian Mfairs programs
• Household income no more than 125 percent of the federal poverty income guidelines

Ifyou have any questions about program eligibility or would like to sign up for Lifeline Assistance and/or Link-up
Florida, please contact our Customer Care Team at 407-828-6800 or service@smartcitytelecom.com.

Qualified residential subscribers will receive a federal credit in the amount of $10.00 and a Smart City Telecom
. credit in .the amount of $3.50 for a maximum Lifeline credit of $13.50 on their monthly telephone bill. Contact a
Smart City Telecom Account Representative for more details.

Linea Vital y Conexi6n de la Florida
Los programas de la Linea Vital y Conexi6n de la Florida estin disponibles a suscriptores residenciales que rcunan
los requisitos necesarios. Estos programas estan disenados para asegurar el servicio telef6nico hcisico. El programa
Conexi6n de la Florida. provee a los consumidores, hasta un 50% de reducci6n en los cargos por instalacion.
Ambos programas ofrecen asistencia para una linea telef6nica, por residencia, en la residencia principal del c1iente.
Consumidores que esten recibiendo asistencia de cualquiera de los siguit:;ntes programas podrfan cualificar para
estos beneficios:

• Asistencia Temporeraa Familias Necesitadas (ATFN)
• Seguridad de Ingresos Suplementarios (SSI)
• Medicaid
• Asistencia de Energia Para Hogares de Bajos Ingresos (LIHEAP)
• Asistencia Federal para Viviendas Publicas (Secci6n 8)
• Cupones de Alimentos
• Negociado de Asuntos Indigenas
• Ingreso Familiar de no mas del 125% de las guias federales para nivel de pobreza

Si tiene alguna pregunta sabre la elegibilidad para participar en estos programas, 0 si desea solicitar los mismos,
favor de comunicarse con nuestro Departamento de Servido al Cliente al 407-828-6800 0 por correo electr6nico a
senrice@smartcity.com.

8

=
=

=
=
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800/855/866/877/888 Service ........1-80tM55-1212
TIT (Hearing & Speech Impaired). NlOO'34MHl7·

Fees quoted are subject to change.

Charges will apply when an operator is requested:
• to verilY a line · , ,; $2.50

(no charge for lines found out-<lf-<lrder)
• to verilY and interrupta busy line* .......:.....$2.50

*If an interruption is made and the call is
connected by the operator, the operator'
assisted toll rate will apply in addition tolhe
$2.50 charge.

To Reach Directory Assistance Dial:
Local 411
Directory Assistance 411
Long Distance ...,..... 411 or I+Area Code+555-1212

Charges for directory assistance ou.tside the state of florida may vary. Please contact your long-distance provider for the
appropriate charges and dialing instructions .before placing your interstate directory assistance calls.

Operator Assistance Charges for 411 Calls
411 Operator Assisted· billed to calling card .(customer dialed card) - $1.00.
Not subject to three (3) free calls allowance.

411 Operator Assisted - sent paid, 3rd number billing and non-aJStomer dialed calling cards - $1.25 ($0.25 +$1.00
operator charge). Not subject to three (3) fre", calls:aIlowance.

Operator Assistance Charges
Charges will apply when an operator is requested:
• to assist with

person-to-person calls $2.50
• to assist with

station-to-station customer
dialed calling card local calls $.75

• to aSsist with
station-tcrstation operator
assisted sent-paid, collect, third number and
non-customer dialed calling card calls ....... $1.00

Operator & Directory Assistance
Dial 411 For Smart City Telecom Local Directory Assistance
The directory=istance charging plan provides that the first three calls of each billing cycle to local Directory
Assistance from each customer line be at no Charge. Tho numbers may be requested on each call. Each call to local
Directory Assistance over the three call allowance will have a 25 cent charge. A charge will also apply for nuinbers that
are not available. Charges Ulay apply on calIs to Directory Assistance from pay telephones.

Charges will not apply to customers with physical or mental impairments who cannot use the directory.

*Charges may apply for local toll calls or calls made within your Regional Calling Area.

Dial 411 For National Directory Assistance
Telephone numbers for anywhere in the United States can be obtained by dialing 411. A charge of 85 cents will apply
to each of these calls. Not subject to three (3) free calls allowance.

Vacation Service
Special rates are available to Smart City Telecom customers who suspend their residence access .line service for:·2 toS
months or their business access line service for 1 to 6 months. Vacation rates allow you to keep y.our present telephone
number and directory listing. Vacation rates are one half of the regulated monthly rates plus appropriate taXes'.

Disconnection of Service
To disconnect your service, call your Account RepreSentative. There is no charge to disconnect your service; Please
provide a forwarding or final bill address. dW '

SmartCity. Celebreli~ ,Ilil
Lake Bue"aVi$tliFl

SMART CITY TELECOM

Interruption of Service
Bills for service are rendered monthly and all charges are due on the payment date indicated on the bill. Billsnntpaid
by the payment date are considered delinquent and the associated service is subject to interruption after five working
days' Written notice. A late pay charge of 1.5% or a minimum of $.50 will be applied when the total amount due is not
paid prior to the "pay before" date stated on the return page of the bill. Accounts on which service is interrupted and
subsequently reinstated wilf"be charged a restoration ofservice fee.

Infonhation correct as of September 2006
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Recording Telephone Calls
All parties to the telephone conversation must give their prior consent to the recording of the conversation. The
prior consent must be obtained in writing or be part of, and obtained at the,start of the recording.

WALT DISNEY WORLD Resort and Epcot'" have text typewriters for hearing-impaired persons tq assist them with
their telephone calls and information requests. Units are available at City Hall and Guest Relations in the MAGIC
KINGDOM'" Park, Guest Relations in Epcot, and all WALT DISNEY WORLD Resort locations. WALT DISNEY
WORLD Information can be c()ntacted by TIY at 407-827-5141.

GENERAL INFORMATION.. " " l'" " ,

Celebration and
Lake Buena Vista, FL

d\ltd
SmartCity.

m Service
~ nY. (text typewriter for the hearing and speech impaired) are typewriter.Jike devices that pennit hearing or speech
~ impaired persons to communicate via the teleph()ne. with ()ther TIY-users. The telephone receiver fits into an

acoustic coupler on the typewriter-like device and permits the users to type messages back and forth.

Florida Telecommunicatiol1s Relay. Inc..
Florida Telecommunications Relay, Inc. (FrRI) distributes speci<1lized telecommunications devices, free-of-<oharge
to eligible deaf, hard of hearing, deaf and blind, and speech .impaired citizens of Florida. FTRIprovides Volume
Control Telephones for the hearing or speech impaired and nYs, Large Visual Display nYs, and Braille TIYs to
deaf and deaf and blind citizens. Audible, Visual, and Tactile Ring Signaling devices are also available through this
program. For applications or information call: 1-800-222-'448 (V, TIY), Monday through Friday, hours 8:30 A.M.
to 5:00 P.M.

Telecommunications Access System/Florida Relay Service
On May 1, 1992, a statewideTelecommunications Relay Service~ implemented in Florida. This service is
provided under sta,te contract to every telephone customer in Florida regardless of the long distancefompany
that a customer uses to make non-relay long dist;mce calls, The RelilY Service. provides ;24chour telephone access
staffed by specially trained Communications Assistants using sp"cial telecommunications equipment. These
Communications Assistants relay conversations between people with hearing and/or speech impairments who use
a text typewriter for the Hearing and Speech Impaired (TrY) and people who can speak and hear and who use
standard telephones.
There will be no charge for local calls made using the system; Because of the additional time required to make a
relay call, customers with a hearing <>r speech impairment or customers calling a person with a hearing or speech
impairment will receive a discount on their long distance calls using- the Telecommunicanons Relay Service. For
more information concerning available discounts, you may contact Smart City Telecom.

THE RE~Y SERVICECAN BE ACCESSED BYDIAUNG:
·Voice Callers : 711
TIY Baudot Callers Toll-Free 1-/100-955-8771
TIY ASCll Callers , : Toll-Free 1-8Qo..955-1339

Information correct as of September 2006
16
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WHITE PAGES
5uperpages.com

TAMPA
Apollo Beach. Brandon. Gibsonton. Land O'Lakes • Lithia.
Lutz· Mango. New Tampa. Oldsmar. Riverview. Ruskin.
Seffner. Sulphur Springs. Sun City • Temple Terrace·
Thonotosassa. Town N'Country • Valrico. Wesley Chapel.
Wimauma
With Lis#ngs For. Plant City. Dover. Sydney

AREA CODE 813
NOVEMBER 2006 *Verizon Recycles

Order any directory anytime by calling 1-800-888-8448 or online at www.dlrectorystore.com
o The white pages are printed on paper containing up to 40% post-consumer recycled fiber. ©2006 Verizon Directories Corp. All Rights Reserved. KEEP ME UNTIL YOUR NEW BOOK ARRIVES IN 2007.
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LOCAL TELEPHONE COMPANIES

• How to Reach Verizon See Below
• How to Reach Other

Local Phone Service Providers 2

THE BASICS AND BEYOND

• Doing Business With Verizon­
Installation, Lifeline and Link-up Services,
Billing, and Repair , 6

How to Reach Verizon

GENERAL INFORMATION

• Calling Instructions 10
• Florida Relay - Telecommunication Services for Deaf,

Hard of Hearing and Speech Disabled Individuals 13
• Area Codes 15
• U.S. Area Code and Time Zone Map 16
• International Calling 16
• Telephone Safety 17
• Customer Rights and Responsibilities 17
• In Case of Emergency 18

THE WORLD OF VERIZON DIRECTORIES

• About Verizon's Directory 26
• White Pages Advertising 26
• Yellow Pages Advertising 26
• Internet Advertising , 26
• About Verizon Directories 26
• Ordering Additional Directories 26

FOR INSTALLATION/ADDITIONAL
SERVICES/CHANGES IN SERVICES, CALL:

Residential Customers 1-800-483-4000
Business Customers 1-800-483-5000
International Calls-
Call Collect 813·233-9327
Visit us at... www.verizon.com

VERIZON CENTER FOR CUSTOMERS
WITH DISABILITIES

Residential Customers
Monday - Friday 8:00 a.m, - 6:00 p.m.
Voice & TTY 1-800-974-6006

FOR QUESTIONS ABOUT YOUR BILL,
CALL:

Residential Customers 1-800-483·3000
Business Customers 1-800-483-5000
Visit us at... www.verizon.com

FOR PROBLEMS WITH YOUR TELEPHONE
SERVICE, CALL:

Answered 24 hours aday including holidays
Residential Customers ......1-800·483·1000
Single Line Business Customers
(two lines or less) 1-800-483·1000
Multiline Business Customers .,
(three lines or more) 1-800.483.2000
Visit us at www.verizon.com!repair

FOR PERSONS WITH HEARING OR
SPEECH DISABILITIES, CALL:

~
Florida Relay Service ­
Telecommunication Services for Deaf,
Hard of Hearing
and Speech Disabled Individuals

Text Telephone (TTY ASCii)
Customers 711 or 1-800-955-1339
Text Telephone (TTY Baudot)
Customers ..........711 or 1-800-955·8771

© 2006 Verizol1 Directories Corp. All Rights Reserved.

CENTRO HISPANO DE VERIZON
Instalaci6n, traslados, cancelaciones, servicios
especiales, equipo telef6nico, facturaci6n
Clientes Residenciales 1-800-743·2483
Clientes Comerciales 1·800-483-4522
llllfij3;liI:~pH~l'l!,*,v 1.800.483.8688

£ JlJl- i\1IJ £ JlJl 'Ii: ..8:00 a,m. - 5:00 p.m. PST
I!i!Itlfilli5:a:J"imU41tp,c, .. 1.877.500.5522

£ JlJl- i\1IJ £ JlJl 'Ii: ..8:00 a.m. - 5:30 p.m. PST
~;;r"1 7~'ll %317Jj 1-800-483-7772
~.fl.'l1 - 'ii'.fl. 'l1 8:00 a.m., 5:00 p.m, PST
~.;;r<>j "1"1'-16 31z!j ....1·877·511·5522
.~.a 'l1 • iff'.a'lJ ..... ,,, ..8:00 a.m, - 5:30 p.m. PST
Trung tim kh8ch hang Vi~ Nam ..1-800-483-2262
ThU hai • Thu sAu ........8:00 a.m. - 5:00 p.m. PST
Tl1lngt!m thuongmli VijtNam ,.1.877.522.5575

Thir hai • Thir sAu ........8:00 a.m, - 5:30 p.m. PST
VERIZON LONG DISTANCE

Residential Customers 1·800·483·3737
Business Customers 1-800-483-1660

VERIZON PREPAID PHONE CARDS

Business Customers Only .. 1-800·411·8461
INTERNET FROM VERIZON

Residential Customers 1-888-587-7333
Business Customers 1-877.781.7233
Contact us on the Internet at
.,.,.,.,.,., ,., ,.,.,.,.,., www.verizon.net

CONFERENCE CALLING FROM VERIZON­
CONFERENCE CONNECTIONSCIil

Reservationless Conference Service
., ,., ,.,., ,.,.1-800-779-2972

Visit us on the Internet at
......www.verizon.com!conlerenceconneclions

UNDERGROUND FACILITIES LOCATING
SERVICE-CALL SUNSHINE

48 hours before you dig or drill,
please call 1·800·432·4770

PUBLIC COIN TELEPHONES·FOR
QUESTIONS REGARDING PAY PHONES,
CALL:

Independent Payphone Providers
Orders & Billing 1·800·483-2678
Repair , 1.800.483-1000

Verlzon Payphones 1·800.483·264.6

VERIZON PLUS

Carrollwood
12400 N. Dale Mabry, Tampa

961·8333

Palma Ceia
111 S. Dale Mabry Hwy., Tampa

873-2915

Regency Square Mall
2478 W. Brandon Blvd., Brandon

684·0068

Fowler Plaza South
2381 E. Fowler Ave., Tampa

971·7706

West Tampa
3611 W. Hillsborough Ave., Tampa

877-4134

Town & Country, Ross Plaza
8456 W. Hillsborough Ave.

885-9700

Or call
1-800-483-6697

Not aft services are available in all areas.

• •
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Doing Business
With Verizon
Setting Up or Changing Your
Phone Service
If you've just moved into a new home or
established a new business, we will be
happy to connect your phone service. We
can also make any changes needed to your
current service. Please call Verizon's
Customer Contact Center at one of these
toll-free numbers:

Residential customers ....1-800-483·4000
Centro Hispano de Verizon
Clientes Residenciales ....1·800.743-2483
Residential Center for Customers with
Disabilities vrrrv 1·800-974-6006
Business customers 1-800-483-5000
Centro Hispano de Verizon .
Clientes Comerclales 1-800-483-4522
IiiIIH~~pIl1UIi'p,u 1-800·483·8688
!D.1!ll- iliIJ,lIl!llli: ..8:00 a.m. -5:00 p.m. PST
IiIIllfilliMl8=FlHIll"$"'·j) ..1-877-500·5522
!i! I!ll- iliIJ §l.1!ll1L ..8:00 a.m. - 5:30 p.m. PST
~;;:-oj 7l-'ll %:ilzll 1·800-483-7772
"'iA'\l - ifA '\l 8:00 a.m. -5:00 p.m. PST
~;;:-oj tl]"]t.Jc.:ilzll ..1·877·511·5522
"'i.a'l,! - if.a'l,! ...:....8:00 a.m. - 5:30 p.m. PST
Trung tim kh!cb hang Vi~ Nam ..1-800-483-2262
Thu hoi -1M sw 8:00 a.m. - 5:00 p.m. PST
Trungtimthuong~ Vi~Nam ..1·877-522-5575
Thu hoi -1M sw 8:00 a.m. - 5:30 p.m. PST

For changes or additions to your service,
you can also contact or visit Verlzon Plus.
(Please see page 1 for the location near
you.)

All customers with Text Telephones (TTYs­
special equipment for people with hearing
and/or speech disabilities) call Verizon
through the Florida Relay Service. (Please
see page 14 for calling instructions.)
When applying for new telephone service
you will be asked to answer several
questions. Responses to questions such as
your address, how yourname should appear
in the directory, Verizon calling services you
may wish to order, credit information, and
previous telephone services will help us with
all of your telephone service needs and
determine if a deposit will be required. If a
deposit is required, it will be refunded to
you, with interest, after ayear of timely
payments.

© 2006 Verizon Directories Corp. All Rights Reserved.

Residential phones are installed for normal
domestic use. Residential service will be
changed to business service if the telephone
is used primarily for business oris
advertised for business purposes. If you
want to change your business service to
residential service, you will be required to
change your telephone number.

Installation Charges
There is a charge to start your new
telephone service. Please talk to Verizon's
Customer Contact Center to find out the
charges in your area. Installation charges
generally appear on your first telephone bill.
Lifeline and Link-up programs
help make telephone service
more affordable.
With Lifeline and Link-up programs,
qualified residential telephone customers
receive a discount on the installation for new
service and/or discount on their monthly
local telephone service. You may be eligible
to receive Lifeline service at a reduced rate,
even if you have prior unpaid telephone bills
and do not have telephone service today.

Qualifiers
Residential customers who receive any of
the follOWing:

• Temporary Assistance for Needy Families
(TANF)

• Medicaid
• Federal Public Housing Assistance

(Section 8)
• Supplemental Security Income (SSI)
• Food Stamps
• ' Low Income Home Energy Assistance

Program (L1 HEAP)
• Nationai School Lunch Free Program (NSL)
• If your household income is no more

than 135% of the federal poverty income
guidelines you may also qualify. Please
call the Florida Office of Public Counsel at
1-800-540-7039 for details.

Lifeline Service
Helps make residential local telephone
service available to people who might not be
able to afford phone service. If you qualify
for Lifeline Assistance, you will receive a
credit in the amount of $13.50 on your
Verizon monthly phone bill. Customers may
receive additional discounts depending on
the local service options they selecl.
Toll blocking service is available to Lifeline
customers at no charge.

Link-up
Provides for a discount of 50% of
installation charges, up to $30, for new
service at your primary place of residence.

Native American Lifeline
Verizon also provides low-cost Lifeline
service through its Native American Lifeline
(NALL) program. Residents of federally
recognized tribal lands who qualify for
Lifeline may get their basic telephone
service for as low as $1.00 per month.
Residents of federally recognized tribal lands
who meet the NALL eligibility criteria are
also eligible for federal assistance of up to
$100.00 in Link-up installation credits to
establish telephone service.

For more information about Lifeline and
Link-Up, please call Verizon's Customer
Contact Center at one of these toll-free

. numbers:
Residential customers ....1.800·4113·4000
Residential Center for Customers with
Disabilities Vrrrv1·800.97 600il
Verizon will periodically verify your eligibility
with your appropriate government agency.

Unresolved Complaints

Do you have a billing question or
a service inquiry? .
If you have a question about your bill, or
have a concern or problem about your local
telephone service, please call your local
telephone service provider. Your telephone
service provider would like to help you
resolve any issue you may have.

Verizon customers may call:
Residential customers ....1-800-483·4000
Centro Hispano de Verizon
Clientes Residenciales ....1·800·743·2483
Residential Center for Customers with
Disabilities vrrrv 1-800·974·6006
Business customers ......1·800·483·5000
Centro Hispano de Verizon
Clientes Comerciales ......1-800-483·4622
Text Telephone (TTY) customers call Verizon
through the Florida Relay Service. (Please
see page 14 for calling instructions.)
The customer service representative who
answers your call will help you resolve your
issue. If for any reason you are not satisfied
with the solution offered, please ask to
speak with a supervisor. Supervisors are
highly trained and are able to resolve most
issues.
If there are multiple telepho'ne service
providers in this area, and if you are
attempting to reach a company other than
Verizon, please see the section of this guide
that lists other local telephone companies to
find the correct number.
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• Failure to stop abuse or misuse of
telephone equipment andfor service, after
written notice. Abuse or misuse may be
defined as calls made in a profane,
obscene or frightening manner.

• Abandoning telephone service without
notice to Verizon

• Tampering, in any manner, with Verizon
equipment

Directory Assistance Charges
Verizon Directory Assistance has millions of
directory listings available. If you're looking
for a telephone number and can't find it in
this directory, our operators can help.
Our directory service consists of a
combination of automated and live operator
functions. In order to provide you with quick
service and accurate numbers when using the
voice recognition feature, remember to keep
background noise to aminimum; provide only
the information requested at the time, (extra
information, such as spelling aword, hinders
the system search); and speak with a regular
speed and tone to your voice.
Within the United States, you can locate a
long.distance number by calling National
Directory Assistance at 411. (You do not
need to know the area code.) For $1.25 per ­
call, you can request up to two listings-at
the start of your call, please tell the operator
that you will be requesting more than one
listing. Note:, National Directory Assistance
is not available in all Verizon serving areas.
Prices may be subject to change.
Within your local calling area, residence
customers cali make up to three Directory
Assistance calls and business customers
can make one Directory Assi~tance call
during each monthly billing period at no
cost. Extra calls are billed at 85¢ each. You
may request two numbers at atime-at the
start of your call, please tell the operator
that you will be requesting two listings.
(Charges do not apply to local Directory
Assistance calls from customers who are
unable to use the phone book because of a
permanent disability.)
Can't find pen and paper to write down the
number? Simply press "1," and the
number you requested from Directory
Assistance is automatically dialed for you.
Completed Directory Connect Plus calls cost
45¢ and will be charged to your phone bill in
addition to any other applicable Directory
Assistance charges. (Charges will also apply
to calls placed by disabied customers.) This
service is not applicable to non-published
numbers nor will the service be provided to
toll-free and cost-per-call numbers. (See
page 15, Area Code listings under WATS
and CPC numbers.)

You will be billed monthly for standard
charges such as local service (one month in
advance), long-distance calls (from any
telephone number for which you have billing
responsibility), authorized charges on your
calling card, optional services (Call Waiting,
Caller ID, etc.), and any past due amount.
The due date for payment is printed on your
bill. Payment not received by the due date is
considered late and penalty charges may
apply,

Disconnect Service
Your telephone service can be disconnected
for non-payment of your monthly bill. If this
occurs, a "Notice of Account Past Due" for
the late payment will be sent to you and
your service will be disconnecteci if payment
is not received within five days. All late and
reconnection charges must be paid to re­
establish service. Adeposit may also be
required.
Additionally, telephone service
can be disconnected for the
following reasons:
• Failure to comply with the terms of a

payment agreement
• Failure to comply with deposit or credit

arrangements
• Failure to remove unauthorized

attachments from Verizon equipment
(lines, etc.), after written notice

I/hat do I do if I liIm not fully
atlsfied with the solution
lroposed by my telephone
iervice provider?
nany service providers have acustomer
elations office which is staffed to provide
dditional assistance to customers with
lilling or service issues.

© 2006 Verizon Directories Corp. All Rights Reserved.

Ifyo~ are notsatisfiedafter'~p¢aki~g::~i~:"a;
supervisor. Verizon.~~tolf1er~n1aY ~~?~;;lf~:.:­

Verizon·Customer .Relatiohs(~()U-Jr~e)_~t
1-800·483·7988. The office is open , Deferred Payment Plan
Monday through Friday, from 8:30 a.m. ro If you cannot pay your bill by the due date,
4:30 p.m. we may be able to offer you a deferred
You may also rea<:h Verizon Customer payment plan. Please call Verizon's
Rt:lations via Verizon's web site at Customer Contact Center, at one of the
http://www.v,rizon.comfcustQrner . following toll-free numbers, for more
sllPPQttlcomactusl - Please sele't the , ' . information:
Cl~()~~l1t ..J)I1~.,r~~~~I,~~g~r~_eJ?,~i¢~~;:::,:,,:
button and submit your inquiry. :.. Residential customers 1-800·483·3000

Business customers 1·800-483-5000Oryp\imay yvf,itetO: :;;i,~,t
, Text Telephone (nY) customers call Verizon

~,~~zB~~:~er Relations ,', ~~o~~~et~~~~~r~a~lrn~I~~s~;~~:f;ni.~lease
Marlon, 0" 4330H804 /..

If I am still not satisfied, is there Payment Options
any other alternative for me? You can pay online, by automatic bank
If you are still not satisfied after calling the payment, phone, mail, or in person. Online:
Customer Relations office, you may call Visit www.verizon.com to sign up to receive
the Florida PUblic Service Commission andfor pay your bill electronically online.
at 1-800-342-3552 (nY and Voice), Direct Payment Option: Enroll in
fax 1-800-511-0809. automatic bank payment by compieting
You may also contact the Florida Public information on the back of your bill and
Service Commission via its web site at: mailing it with your payment You can also

enroll by phone at 1·800·345·6563. Pay
httD:llwww.scri.net/psc. by Phone: Call 1·800·345·6563 to pay
Or you may write to: electronically by debit card or electronic
Florida Public Service Commission check-a convenience fee applies. Mail:
Division of Consumer Affairs Use the return envelope enclosed with your
2540 Shumard Oak Boulevard bill: Do not send cash. Verizon Plus
Tallahassee, Florida 32399-8153 Stores: Call 1·800·483·6697 for a

location near you.
Billing
If you have billing questions, please contact
us at one of these toll-free numbers:
Residential customers t·800·483·3000
Business Gustomers 1-800·483·5000
Text Telephone (nY) customers call Verizon
through the Florida Relay Service, (Please
see page 14 for calling instructions.)
For your convenience, you can also use
Verizon's automated system to check the
status of your bill; find the payment location
nearest you; and make payment
arrangements, Before you call, please locate
your customer ID number. You'll find it on
the first page of your bill next to your
telephone number. The automated system is
accessed by calling the telephone number
(listed above) for residential customers.
(This service is only available to residential
customers,)



188

Appendix O

~:.:. GENERAL INFORMATION
~C"," "}

.j'
.

~.

veriZS!J
Customers with disabilities
should contact their Verizon
Customer Contact Center for
Directory Assistance charging
exemption information.
Customers with TIYs can use the Florida
Relay Service to call Verizon Departments.
Here are the numbers to call:
For installation/service: Call 711 or
1-800-955-8771 for Baudot communi­
cations, or 711 or 1-800-955-1339 for ASCII
communications (Monday - Friday,
8:00 a.m. - 5:00 p.m.).
Residential customers ask for
1·800-483·4000.
Business customers ask for
1·800·483·5000.

For billing information: Call 711 or
1-800-955-8771 for Baudot communi­
cations, or 711 or 1-800-955-1339 for ASCII
communications (Monday - Friday,
8:00 a.m. - 5:00 p.m.).
Residential customers ask for
1-800·483-3000.
Business customers ask for
1·800-483·5000.

For repair service: Call 711 or
1-800-955-8771 for Baudot communi­
cations, or 711 or 1-800-955-1339 for ASCII
communications (24 hour service).
Residential customers ask for
1·800-483·1000.
Business customers ask for
1-800·483-2000.

Directory and Operator Assistance is available
to TIY users 24 hours aday. The number to
call is 1·800-855·1155. (Calls to this
number are free, but long-distance and
operator assistance charges will apply.)
Customers with physical or visual disabilities
may be exempt from Directory Assistance
charges. Please contact Verizon's Customer
Contact Center for more ·Information.

Florida Relay • ~
Telecommunication
Services for Deaf, Hard
of Hearing and Speech .
Disabled Individuals
Thousands of Floridians use Florida Relay
everyday to make personal and business
phone calls. The relay allows people who
use specialized telephone equipment to
communicate with people who use standard
telephones. Florida Relay offers user friendly
features:
• Relay Operators available 24 hours a day,

365 days a year .
• No restrictions on the number or length

of calls placed
• No charge for local phone calls
• Translation services for English from ASL

based text, Spanish, and French Creole
© 2006 Verizon Directories Corp. All Rights Reserved.

Dial 711 to use the relay anywhere or use
the Toll-Free Access numbers
1-800-955-8771 (TIY)
1-877-955-8260 (VCO)
1-800-955-8770 (Voice)
1-800-955-1339 : (ASCII)
1-877-955-5334 (STS)
1-877-955-8773 (Spanish)
1-877-955-8707 (French Creole)
1-900-230-6868 (900 services)
Customer Service Numbers
(TIYNoice/ASCII)
1-800-676-3777 (English)
1-800-676-4290 (Spanish)
Customers who have been certified to the
Company as having a hearing and/or speech
impairment which requires them to
communicate through the Florida Relay
service, receive 50% discount on their long­
distance charges.
Long-distance calls made through the
Florida Relay Center where the called or
calling party is both hearing and visually
impaired or speech and visually impaired
receive a 60% discount of the otherwise
applicable rate.
Customers who qualify for these discounts
should call the Verizon Customer Billing Center.

Long·D!stance Calling
Use area codes when making calls to
locations outside Df your local calling area.
Refer to the listings on page 15 to locate the
area codes you need. If the C·lty you want is not
listed, contact your long-distance provider.

To make a long-distance call without
operator assistance, dial"1" + area code +
number. You can save money by dialing
your calls direct without involving the
operator. Charges for long-distance calls are
set by your long-distance provider. Contact
your provider for information about rates
and discounts.
To use your calling card, dial "0" + area
code + number. You will hear a special tone
indicating you should enter your calling card
number. If you are calling from a rotary
phone, wait for the operator to come on the
line to ~ssist you.
For operator assistance, dial "0" + area code
+ number. When the operator answers,
explain the type of call (listed in the
following column) you want to make.
Charges for operator-assisted calls begin
once the operator connects you to the
person you are calling and leaves the
conversation. These charges are in addition
to the direct-dialed rate for the call. You can
ask the operator to tell you the time and
charges for the call.

Station·to-Station: Call station-to-statior
if you want to talk to anyone who is likely to
answer the phone at the number you're
cailing.
Person·to-Person: Calling person-to­
person is an efficient use of your long­
distance dollars. It ensures that you will onl~

be charged for the call if the particular
person or specific extension you are calling
is available.
Collect: Collect calls are especially
convenient if you are calling from a pay
phone and you don't have the required
change or a calling card. The operator will
ask the person you are calling to accept
charges for the call.
Third-Number Billing: What if you are in
someone else's home or office and need to
make a long-distance call but want the charges
to appear on your own telephone bill? You can
request third-number billing from the operator.
Third-number billing is also useful if you are
calling from apay phone and do not want to
call collect When you request third-number
billing from any phone, someone must answer

. the third number and approve the call before it
can be completed.

Local Toll and Long·Distance
Service
In addition to area codes, all states are
divided into one or more geographic regions
called LATAs (Local Access and Transport
Areas). Atoll call from one point to another
within a LATA is called an intraLATA or iocal
toll call. Atoll call to a point outside a LATA
is called an interLATA or long-distance toll
call.
"Equal Access" allows you to choose any
telecommunications company for each of
these types of calls:

1) Local Toll Calls (within a LATA),
2) Long-Distance Calls (between LATAs).·
You mayor may not decide to choose the
same company for both. Once you have
notified your local telecommunications
company of your choice, all of your toll calls
will be handled automatically by the
company you chose whenever you dial "1" +
area code + number to make the call.

For more information, please see pages 1-5
for a list of cDntact numbers.
Consumer Tip: Make sure you know what
you are paying for Local Toll and Long­
Distance calls, as they may have different rates.
Many long-distance discount rates are being
advertised (e.g.; 5 cents a minute). Before you
switch all of your long-distance calls, be sure
(0 ask if these rates also apply to your Local
Toll Calls. For these calls, you may be berrer
off on the plan you are currently on.
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Directory

ALACHUA, BRADFORD,
COLUMBIA &UNION COUNTIES
Serving the Communities of:
Alachua. Brooker. Fort White· High Springs
Lake Butler. Melrose. Raiford. Waldo

Also Including Listings for but is Not Distributed to:
Gainesville. Archer· Branford· Bronson. Hawthorne
Interlachen. Keystone Heights· Micanopy. Newberry
Lake City. Kingsley Lake. Lawtey. Starke

Inside:
• Calendar of Events
• Area Codes & Time Zones
• Up-To-Date Community Information
• Emergency Numbers & Helplines
• ZIP Codes

March 2006

L- _
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Last page preceding the inside back cover

Classified Listings

Alphabetical Telephone Numbers

Company Information
Emergency Information See Inside Front Cover

Our Commitment 2

Alltel Numbers , , 15

Calling Area 16

I...ong-Distance Calls 17

Area Codes/Time Zones , 18

Billing/Payments 20

Customer Information
Hearing and Speech Impaired 21
Lifeline/Link Up , , 22
Repair Service/Wiring Options ,.. , , , 23

Special Features ,.. ,., 24

Custom Calling Services 25

AlItelIntemet and DSL Service 30

Hazardous Materials , 31

Florida Be Prepared 32

The Yellow Pages

The White Pages

ZIP Codes

See first yellow page

Billing Inquiries or to Place an Order:
Business Office

Residential Customers 1-800-347-1991 *
Local Business Sales 1-800-464-4413 *
Small Business Customers 1-800~843-9214 *
En Espafiol. 1-800-582-3132 '

Repair Service answered 24 hours (all customers)
To report a phone out of order or other

Telephone emergencies , , , 1-800-782-6206
Dial-Up Inte'lle, 1-800-990-4449

EiYlIl DSL 1-888-292-3827
~ AsSistance for TDO users only 1-800-374-4463

* No charge to calling party

The Directory Coverage Map

6,re~) Codes
904, 352 & 386
Custome! Service

€lltel

FLORIDA PUBUC SERVICE COMMISSION INQUIRIES

Customers of utilities and companies regulated by
the commission who have first contacted such a firm

concerning a problem, and are not satisfied by the
corrective action taken may contact:

Comision de servicio publico del estado de la Florida:
Todos los clientes de utilidades y empresas reguladas
en la Florida que hayan iniciadocontacto con dicha
entidad y no esten satisfechos con la resoluci6n de su

queja y/o investigaci6n pueden dirigirse a:

UNRESOLVED COMPLAINTS AND
CUSTOMER RIGHTS

When you have a question about your bill or your ser­
vice, call the CALL CENTER. Your service representa~

tive has a basic responsibility to answer your questions
and resolve your problems. If you are not satisfied, feel
free to ask for a supervisor. If your problem can't be
resolved by the supervisor, ask for the manager or higher
levels of management. The CALL CENTER nwnber is:

Residential Customers Business Customers
1-800-347-1991' 1-800-843-9214'

Curious about what's going on in and around your community? We've prepared feature stories to spotlight the
particulars of your town. We've packed this section with useful information for your convenience. It's exciting to

live where you do. It was exciting for us to write about it. Enjoy!

Community Information
Community Spodight Magazine 3

On The Road 5

Calendar of Events 8

Florida State Parks 11
Community Information ; 13

Reaching Out 14

The Florida Public Service Commission
Division Of Consumer Affairs

I
'.' 2540 Shumard Oak Boulevard

Tallahassee, F1o,ida 32399-0850
j Phone ToH Free (TOO & Voice) 1-800-342-3552I Facsimile Toll Free 1~800~5 11~0809

Internet E-mail address for filing complaints:
I CONTACT@PSC.STATE.FL.US I
~ I~ Internet Address for retrieving information:

h__~".~. "'~'''~ httP.2~:ps~:~~,~~~:?,:.~~~.,. ,~.J

Any service problem should be reponed promptly to
the telephone company. The telephone number of the
SERVICE DEPARTMENT is:

1-800-782-6206'

IACTION LINE - If you believe local efforts have been
unsuccessful in resolving your problem to your satisfac­

i tion, you may call:

I 1- 800-222-6825
This toll free number puts you in touch with a spe­
cially ttained staff that will analyze and take immediate
action on your problem, and provide any follow up
which may be necessary.

Ifyou have made the above contacts and feel that yOut
problem is still not resolved to your satisfaction, it may
be referred to the:

I

L
206 Willie Avenue 5 E

Live od FL 32064
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Fire Ambulance State Police -

T • *Doctor Police Sheriff

Emergency Numbers

.......... 1 + 800-227-8676'

Rescue Squad PoliceFire

Per Call Blocking

Prevents your phone number from being displayed
to the person receiving your call.

How to use: Pick lip your handset and listen for
rhe diJ..! tone. Press *67. On a rotary phone, di,u
1167. Dial the number you're calling as usual.
The person you've called will not be able TO see
your number displayed on their telephone display
screen. Instead, a "P" or "private" will be displayed.

Note: You must dial *67 before each call yot! place.
Otherwise, your phone number will be released to
the person receiving yout cJ..!1.

Free of Charge - Available in areas with Caller ID.

FUNERAL AND CEMETERY HOTLINE
... 1 + 800-323-2627"

GET LEAN HOTLINE

*No Charge to Calling Part)'

I + 800-438-5326'

ST. JOHNS RIVER WATER MANAGEMENT
DISTRICT.. ...... 1+ 800-451-7106'

STORM LINE

U.S. SECRET SERVICE
Jacksonville. . 1 + 904-296-0133

Charge to Calling Party

@Florida Poison Control Information
-,- Center/Jacksonville

1 + 800-222-1222*

MELROSE
Alachua County 9-1-1 9-1-1.. 9-1-1
Bradford Counry 9-1-1 9-1-1.. 9-1-1
Clay Counry 9-1-1 9-1-1... 9-1-1
Putnam Counry 9-1-1 9-1-1.. 9-1-1

RAIFORD
Union Counry 9-1-1 9-1-1.. 9-1-1

WALDO
Alachua Counry 9-1-1 9-1-1.. 9-1-1
Bradford Counry 9-1-1 9-1-1.. 9-1-1

FLORIDA RELAY SERVICE
(Voice).. . I + 800-955-8771·
(TDD)... . 1 + 800-955-8770'

FOREST & RURAL FIRE & BURNING
AUTHORIZATIONS
Alachua County.. ....... 352-955-2010
Bradford, Columbia, Union Counties

............... 1 + 386-758-5700

• lltel

FLORIDA DEPARTMENT OF
LAW ENFORCEMENT
Alachua County.. .. .. 1-386-418-5400
Bradford, Clay, Putnam and Union Counties

. .. . 1 + 800-226-6481'
Columbia Counry... . 1 + 386-330-2800

FLORIDA FISH & WILDLIFE CONSERVATION
COMMISSION I + 888-404-3922'

FLORIDA HIGHWAY PATROL STATION
................ 1 + 800-382-1290*

FLORIDA LOCAL ADVOCACY COUNCIL
Protecting and advocating for a better quality of
life for Floridians with unique needs

............ 1 + 800-342-0825'

FLORIDA MISSING CHILDREN
INFORMATION CLEARINGHOUSE

..... 1 + 888-356-4774"

Rescue Squad PoliceFire

... 9-1-1 9-1-1 9-1-1
ALACHUA
Alachua County .

BROOKER
Alachua Counry 9-1-1 9-1-1.. 9-1-1
Bradford County 9-1-1 9-1-1.. 9-1-1

FORT WHITE
Columbia Counry 9-1-1 9-1-1.. 9-1-1

HIGH SPRlNGS
Alachua Counry 9-1-1 9- I -1.. 9-1-1
Columbia Counry 9-1-1 9-1-1 9-1-1
Gilchrisr Counry 9-1-1 9-1-1.. 9-1-1

LAKE BUTLER
Union Counry 9-1-1 9-1-1.. 9-1-1
Bradford Counry 9-1-1 9-1-1.. 9-1-1

Other Important Numbers

FEDERAL BUREAU OF INVESTIGATION
Jacksonville 1 + 904-721-1211

SHERIFF
Alachua County.. ..352-955-1818
Bradford County 904-966-6161
Clay County 904-284-7575
Columbia County.. . 752-3222
Gilchrist County.. . 1 + 800-701-3410*
Putnam County. .. 1 + 800-426-9975*
Union County... . 496-2501

ABUSE REGISTRY
Reporting Abuse, Neglect or Exploitation
Children and Vulnerable Adults

(Voice). . 1 + 800-962-2873*
(TDD).... . 1 + 800-453-5145'

~~~iI~!~~~F~~:::-374-4463'

BUREAU OF Al.COHOL, TOBACCO
& FIREARMS (24-hour phone number)
Jacksonville. ..... 1 + 904-232-3468

CONSUMER HELPLINE .. 1 + 800-342-2762*

DISTRICT III AREA AGENCY ON AGING
(Elder Helpline) 1 + 800-262-2243*

THE PARENT HELPLINE
......................... 1-800-FLA-LOVE*
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Customer Information

Recording Of Telephone
Conversations

Long Distance Carrier
Protection
A PIC-LOCK prohibits anyone from chang­

ing your long distance provider without your
prior consent. A PIC~LOCK can be placed on

your service at no charge. Call your business
office for information on this service.

Consumer Rights Pay Per Calf
(900) Services
The Federal Telephone Disclosure and Dis­
pute Resolution Act provides specific rights to

you related to payment for 900 service calls.

You should nor be billed for services that are
not offered in compliance with federal laws
and regulations.

To obtain infOrmation about a specific 900 ser~

vice billed within your telephone company bill,
contact the toll free number provided in the bill
section containing the 900 charge in question.

To dispute a 900 service charge appearing in a
telephone company bill, you must contact the
telephone number provided for bill inquiries.
This bill inquiry number appears on the bill
page containing the 900 charge you want to
dispute. You must call this number to register
your dispute within 60 days from the date of

the bill. Orally communicating your dispute
to the telephone number specified is sufficient
notification of a billing error.

• Medicaid

• Senior Citizens Discount Plan
Lifeline assistance is available for one telephone line per residence, at the

customer's principal place of residence. AIleel also offers voluntary toll
blocking to low income customers at no charge. Toll blocking provides
the customer with local calling capabilities, but blocks any call that has
a long distance or premium service charge associated with it.

Link Up Florida
Link Up Florida is a connection fee subsidy program. With Link Up
Florida, consumers may receive a 50 percent discount (up to $30)
toward the establishment of local telephone service.
To qualify for Link Up Florida, you must currently be on the
Flotida Medicaid or Food Stamp programs, or be certified by the
Department of Health and Rehabilitative Services as eligible for one

of these programs.
Link Up Florida assistance is available for the establishment of a
single telephone line per household, at the principal place of resi~

c;ience of eligible- applicants.
For more information on either Lifeline or Link Up Florida, you

may call Alire! ar 1-800-347-1991.

A5 a general rule, telephone conversations
may only be recorded if all parties to the
telephone conversation have given rheir prior
consent to the recording of the conversa­
tion, and the prior consent has either been
obtained in writing or is made part of, and
obtained at the start of the recording.

Customer Owned Equipment
and Inside Wiring
Ifyou do not own your telephone sets, there
are many communication suppliers and retail
stores where you may purchase or rent your
equipment.

Customer provided equipment may be con~

nected to telephone company facilities only if
it is registered or otherwise complies with the
FCC's rules and meets the regulations set forth
in the company's tariff. Contractors, electri­
cians and customers can provide the inside
wiring for business and residential dwellings.
This includes buildings undet construction
and existing facilities. Alltel will provide the
necessary telephone demarcation point to the
building. If you have questions concerning the

use of customer provided equipment or station,
please contact the Allte! Business Office.

LIFELINE

Afltel - Providing Telephone Assistance
In Your Community
Striving to make telecommunications services affordable for all con~
sumers, Alleel is proud to offer two financial assistance programs:
Lifeline and Link Up Florida. Through these programs, eligible cus­
tomers may receive discounts on monthly local basic service, service

order charges and deposits (including voluntary toll blocking). To
qualifY for these plans, you must receive benefits from at least one
of the following programs: Medicaid, Food Sramps, Supplemental
Security Income, Federal Public Housing Assistance or Low-Income
Home Energy Assistance Program.

With each bill, this program waives the Federal Subscriber Line
Charge of $6.50, and provides a discount off the monthly local
exchange service charge.
To qualifY for Lifeline, applicants must be participants in at least
one of the following programs:

Food Stamps

Temporary Assiscance for Needy Families
Supplemental Security Income (551)

Line Busy Verification/
Emergency Interrupt
A subscriber request for verification of a
number is chargeable if an operator deter­
mines that the line is in usc. Where a number

has been determined to be busy, the operator
will provide emergency interrupt service. The
charge for emergency interrupt is billed in
addition to the line verification charge.

No charge will apply if the customer identi­
fies that the call is to or from an official

public emergency agency.
Charges may not he billed on a collect basis
or on a third number basis to the number
being verified or interrupted.
If the operator is able to complete the call,
charges for operator-assisted calls will be
applied in addition co the applicable verifi­
cation and emergency interrupt charges.

The charges for line verification and emer~

geney interrupt are as follows:
Local and toll numbers line verification

$2.50, emergency interrupt $5.00
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Customer Information

Alltel Employee Identification
Allte! employees carry identification cards.

For your protection, please ask to see identi­

fication before admitting any service person

into your home.

Tariffs
Tariffs which show rates, rules and regulations

for telephone service and facilities are available
in our Business Office for public inspection.

Please ask ifyou wish to review them.

Telephone Fraud
Charging long-distance calls to a nwnber other

than your own, without permission, is illegaL

Obscene, Harassing Or
Threatening Calls
Placing obscene or har~ing telephone calls

is a crime. Contact your police department or
an Allrd representative at 1-888~558-6700.

Directory Listings
Dual Listings are available at no charge to

{Wo people with the same last name. This is

an example of a dual listing:

Smith Jeffrey & Jessie

Additional white page listings are available

fot a monthly fee.

A non-published telephone number is avail­

able for a monthly fee.

Occasionally the telephone company may

have to change a customer's telephone num­

ber to meet the needs of the business.

No Sales Solicitation
The Telephone Solicitation act provides

that consumers may register their telephone

numbers in a "No Sales Solicitation" list

published by the Florida Department of
Agriculture and Consumer Services, Division
of Consumer Services. With certain exemp­
tions, telemarketers are prohibited from

placing a sales solicitation call to any number

that appears on the Division's list or any
unlisted or unpublished telephone number.

For information, please contact:

Division of Consumer Services, Mayo

Building, 2nd Floor, Tallahassee, Florida
32399-0800 or call:

(l + 800-HELPFLA) 1-800-435-7352

(l + 800-FLAYUOA) 1-800-352-9832
Spanish

(Note: There is an initial fee of $1 0.00 for

the first year of this service.

Annual Renewal Fee: $5.00)

F.lorida Telecommunications
Relay, Inc.
Florida Telecommunications Relay, Inc. (ITRI)

distributes specialized telecommunications

devices FREE-OF-CHARGE to eligible deaf,

hard of hearing, deaf and blind and speech­

impaired citizens ofFlorida. FTRI provides

Volume Control Telephones for the hearing­

or- speech-impaired and TDDs, and provide

Large Visual DisplayTDDs and Braille TDDs

to deafand deaf and blind citizens. Audible,

Visual and Tactile Ring Signaling Devices are

also available through this program.

For Application or Information call:

1-800-222-3448 (VOICE, TOO)

Monday-Friday, 8:30 a.m.-5:00 p.m.

The Florida Relay Service
The Florida Relay Service (FRS) provides a

communication link between people who
use standard telephone equipment and those

individuals who use a Telecommunications
Device for the Deaf (TDD).

FRS provides telephone access 24 hours a

day, 365 days a year. To use FRS, call:

1-800-955-8771 (TOO)

1-800-955-8770 (VOICE)

Although there is no charge for calling the

800 number, applicable operator service

charges and long-distance charges apply.

The Telecommunications Acce;s ACf of 1991

(TASA) mandate; that the FTRl Equipment

Distribution Program and the Florida Relay

Service be funded by a monthly surcharge

billed to all phone customers in Florida.

Telephones Used For
Business Purposes
A telephone number which is used substan­

tially for business purposes or is advertised
in conneccion with the sale of products or

services should be billed at the business rate.

Telephone Service
In the event a customer is dissatisfied with

the utility company's decision involving a
complaint over rates or service, contact the

Florida Public Service Commission Division

of Consumer Affairs, 2540 Shumard Oak

Boulevard, Tallahassee, Florida 32399-0850,

1-800-342-3552 (TOO & Voice).

©

Statement Of
Non-Discrimination
Allte! is the recipient of Federal financial

assistance from the Rural Utilities Service, an

agency of the U.S. Department ofAgri­

culture, and is subject to the provisions of

Title VI of the Civil Rights Act of 1964, as

amended, Section 504 of the Rehabilitation

Act of 1973, as amended, the Age Discrimi­

nation Act of 1975, as amended, and the rules

and regulations of the U.S. Department of

Agriculture which provide that no person in

the United States on the basis of race, color,

national origin, age, or handicap shall be

excluded from participation in, admission or

access to, denied the benefits of, or otherwise

be subjected to discrimination under any of

this organization's programs or activities.

The person responsible for coordinating this

organization's nondiscrimination compliance

efforts is the president of this company. Any
individual, or specific class of individuals, who

feels that this organization has subjected them

to discrimination may obtain further informa­

tion about the statutes and regulations listed

above from and/or file a written complaint

with this organization; or the Secretary, U.S.

Department ofAgriculture, Washington,

D.C. 20250; or the Administrator, Rural

Utilities Service, Washington, D.C. 20250.

Complaints must be filed within 180 days

after the alleged discrimination. Confidential­

ity will be maintained to the extent possible.

Directory Assistance
There is a charge of $.50 for each call

requesting intrastate directory assistance

(maximum of two number requests per call):

No charge applies for the first call placed
co local directory assistance (411) per line

per account. This call allowance does not

apply on calls placed to intrastate directory
assistance (l + area code + 555-1212).
A charge of$.85 will apply to calls to

directory assistance in an area code that
is different than the caller's area code. For

example, calls to 1 + 352 + 555-1212,

from 386 area code, will be rated at $.85

per call. No call allowance applies.

No charge applies to calls from hotell
motel rooms, or handicapped persons who

are unable to use the telephone directory.

Continued on nextpage
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Alltel Numbers

Directory Assistance (Charges May Apply):
For Local Numbers: 411
For Other Numbers: 1 + Area Code+ 555-1212
For 800 Number" 1-800-555-1212

Service and Billing Inquiries for TDD users: . 1-800-374-4463 *
Repair Service forTDD users: . 1-800-374-4463 *
Directory Assistance for TDD users: . 1-800-374-4463 *
Emergency for TDD users: 1-800-374-4463 *

Operator Assistance: . 1-800-374-4463 *

Assistance for Te/ecommunication/
Devices for the Deaf (TOO) Users:

There are no charges for directory assistance or operator assistance if you are physically
unable to look up numbers in the directory or dial local or long-distance numbers due to

a physical impairment. Discounted toll rat.es may apply to users ofTDD Equipment. For
additional information contact your Service Representative at the number shown above.

*No Charge to Calling Parey

En Espanol:
1-800-582-3132"

Yellow Pages
Advertising Sa/es/
Customer Relations:
1-800-428-0185"

Residential Customers:

1-800-347-1991'

Repair Service:
Answered 24 hours (all customers)
To report a phone out of order or other
Telephone emergencies ! ~800-782-6206·
Dial-Up Internet 1-800-990A449·
DSL 1-888-292-3827·

After 5:00 p.m. weekends, and holidays:
1-800-782-6206"

Small Business Customers:
1-800-843-9214"

Billing Inquiries or to
Place an Order:

Local Business Sales:
1-800-464-4413"

"Call Before You Dig"
Buried Cable Location:
8:00 a.m.·5:00 p.m. Monday thru Friday
1-800-432-4770"
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Reaching Out
Columbia, nllmtll

Auto To IRe's

BaRe .stration/H

Fishing License

Tax CoUecror's Offic

Court House Ann

1-386-454-1614

Voter Registration

111 E. Madison Street

1-386-454-1614

Driver's License

1350 W US Hwy 90

1-386-758-0512

Florida Local Advocaq- Council

Protecting and advocating for

a better quality of life for

Floridians with unique needs.

1-800-342-0825

Health Services

Columbia County Health Dept.

249 E. Franklin Street

1-386-758-1068

Hospitals

Lake City Medical Center

340 NW Commerce Dr

1-800-289-2922

Lake Shore Hospital

560 E. Franklin Street

1-386-755-3200

VA Medical Center

801 S. Marion

1-386-755-3016

Job Opportunities
Florida Job Service

1430 S. First Street
1-386-755-9026

Family Source of Florida

Stressed out, or out of

parents or caregivers.

488-ltids (5437)

24-Hour Parent Helpline

1-800-FLA-LOVE (352-5683)

Veteran's Service (County)

310 N. Hernando (north side)

1-386-755-4100, ext. 213

Alachua County

Automobiles
Alachua County Tag
352-374-5263

Driver's License

5830 NW 34th St. 352-955-21
530 NE 39th Ave. 352-334-1760
- Commercial - COL Tests Only

Birth and Death Certificates
Health Department
352-334-7970

Consumer Information
Cooperative Extension Service
352-955-2402

Consumer Protection
Better Business Bureau
1-800-940-1315

Florida Department ofAgricul­
ture and Consumer Services
1-800-435-7352

Public Service Commission
(Utility Regulation)
1-800-342-3552

Florida Department of
Financial Services
Financial Regulation Hotline
1-800-848-3792

Consumer Helpline
1-800-342-2762

Discrimination
Alachua County Equal
Opportunity
352-374-5275

Florida Human Relations
Commission
1-800-342-8170

Drugs/Substance Abuse
Corner Drug Store
352-334-3800

Alcoholics Anonymous
352-372-8091

Narcotics Anonymous
352-376-8008

352-333-4000

Shands Health Care
352-376-4000

Malcom Randall VA Medical
Center
352-376-1611

Health Department
352-334-7900

ACORN Clinic
352-485-1133

Family Practice Medical Group
352-392-6771

J. Hillis Miller Health Center at
Shands
352-392-4200

The Florida AIDS/HIV Hotline
English Counselors

(800)-FLA-AIDS or 352-2437
Spanish Counselors

(800)-545-SlDA or 545-7432
Creole Counselors

(800)-AIDS-IOI or 243-7101

Information and Referral
352-332-4636

Legal Aid
Three Rivers Legal Services
352-372-0519

Mental Health
Meridian Behavioral Healthcare

352-374-5600

Alachua Co. Crisis Center

352-264-6785

Poison Control
FL. Poison Control

800-222-1222

Pollution Control
Alachua County Environmental
Protection Dept
352-264-6800

dim SVC5

he Parent Helpline.
1-800-352"5683
24 hr. helpline

Florida Local Advoc3&Y Council
Protecring and advocating for a bet·
ter quality oflife for Floridians with
unique needs. 1-800-342-0825

Food Stamps
1-866-762-2237

Tax Infocmation
County Property Appraiser
(assessment)
352-374-5230

County Tax Collector
352-374-5236

State Sales Tax
352-336-2170

FL Dept of Revenue
386-418-4444

Federal Income Tax
1-800-829-1040

Assistance for the Deaf
1-800-829-4059

Federal Tax Forms Only
1-800-829-3676

Transportation
Regional Transit System
352-334-2609
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Public Schools

Clay Electric Cooperative
3600 S. Fir" Street. _ 1-386-752-7447

Senior Adults

Columbia County
School Board Office
310 N. Hernando Srreet 1-386-755-8000

Columbia County
City Gas & Water

50 N. Nachua Srreet 1-386-752-2031

Telephone
Nltel
206 SE White Av
Live Oak. FL 32064

Alachua County
Gainesville Regional Utilities
Applications 352-334-3434
Billing Information 352-334-3434
Problems 352-334-3434

Alachua County
School Board 352-955-7300

Alachua County
Senior Helpline 1-800-262-2243'
Social Security Administration 1-800-772-1213 0

Billing inquiries or to place an order:

Residential Customer 1-800-347-1991·
Business Customer 1-800-843-9214·
Small Business Customers 1-800-843-9214·
En Espaiiol 1-800-582-3132·

Utilities

Florida Power Corporation

~.l':; ., 352-466-3122 263 W Desoto Street ; .

e. FL 352-334-1272
. 352-334-1278

Repair Service answered 24 hours (all customers)
To report a phone Out of order or other
Telephone emergencies 1-800-782-6206·
Dial-Up Internet 1-800-990-4449'
DSL , 1-888-292-3827·
Assistance for TDD users only l~800-374-4463·

...................................... 1-386-758-5427 'No cha<ge to calling pa<ry

Recycle YOllr Directory!
If there is a recycling program in your area, please consider recycling last year's directory.

In order to conserve on the world's natural resources and remain ecologically responsible, AlIrel has used recycled paper
in this directory.

Libraries

Recreation
Alachua County
Boy Scouts " .••_" 352-375-7094
Girl Scouts :,,,,,,,,;,,.,, _,, 352-376-3004
YMCA .,.."._ 352-376-7172

Columbia County
Recreation Center
901 St. Margaret Road .... ;

Alachua County Library District
All Locations

Hours/Branch Locations 352-334-3900
Telephone Reference Service 352-334-3934
Telephone Renewals 352-334-3950
TDD/TTY Text Telephone 352-334-3904
Volunteer Program ;.352-334-3943
Checkouts/Overdues 352-334-3950
Bookmobile 352-334-3993
ADA/Services to the Disabled 352-334-3991
Administtation 352-334-3910

Headquarters Library
401 E. University Avenue, Gainesville, FL
NI Deparrments 352-334-3900
Children'slYoung Adult Services 352-334-3941
Meeting Room Reservations-

Headquarters Library only ~ 352-334-3977
Branch Libraries
Alachua

14913 NW 140
Archer

204 N. University
Hawthorne

104 N. Johnson Sr
High Springs

135 NW 1st Aven
Micanopy

Micanopy Town H
Millhopper

3145 NW 43rd Srr
Branch Hours .........

Newberry
110 S. Seaboard Drive. Newberry. FL. 352-472"1135

Tower Road
3020 SW 75th Street. Gainesville. FL 352-333-2840

Waldo
150 SW 2nd Place. Waldo. FL 352-468-3298

Community Information


